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|. AHHoTanMa
1. Heab 1 33724y JUCIHHILTHHbI

Llenbto OCBOEHMS AUCLMIUIMHBI SIBJSIETCS: TEOPETUKO-TIPAKTUUYECKAs TIOATOTOBKA
o0yJaroImuxcsi B 00J1aCTH yIPaBIEHUs] MAPKETUHIOM Pa3JIMYHbIX BUJIOB FOPHIMUYECKUX
JIMLL, TTIO3BOJISIOIIAs peliaTh 1 000CHOBBIBATh NPO(heCCHOHANIbHBIE 33/1a4H, HallpaBJICH-
HBIE Ha COBEPLICHCTBOBAHUE OPTraHU3AIIMOHHO-YIIPABICHUYECKOH, (PMHAHCOBOM U Ipei-
NPUHUMATEIIECKON AESTEIbHOCTA TPENPUATHS HA PBIHKE, WUCMONB3Ys HH(pOpMAaIU-
OHHO-aHAJIMTUYECKUN anmapar.

3agayamMy OCBOEHHS TUCLIATUIAHBI SIBJISIFOTCSL:

— IPEIOCTABICHUE TEOPETUUECKUX U METOA0JIOTMUYECKUX 3HAaHUM B 00J1a-
CTH yIPaBJICHUSI MApPKETUHIOM OpraHU3aluy;

— npUOOpeTEeHNE HAaBBIKOB IPUMEHEHUS MMOTY4YEHHbBIX 3HAaHUI B PaKTU-
YECKOM JIESITEIbBHOCTH OpraHU3alny;

- NpUOOPETEHNE HABBIKOB MO aHAIU3y 3(P(PEKTUBHOCTH pabOTHI MapKe-
TUHTOBOM CITY»KOBbl HA OCHOBE HCIIOJIb30BAaHUS METOJIOJIOTUU U UHCTPYMEHTOB Me-
HE/DKMEHTA, & TAKXKE MO OLICHKE BIUSHUS BHYTPEHHHUX M BHEIIHUX (PaKTOPOB HA pe-
3yJbTaThl AEATEIbHOCTH OPraHU3aLUY;

- pa3BUTHE Y OOyUaIOIIUXCsl CHOCOOHOCTEM, CBA3aHHBIX C IPUHATHEM pa-
IUOHAJIbHBIX YNPABICHUYECKUX PEILICHUH, pa3pabOTKONH MEPONPUATUI MO MOBbIIIE-
HUIO 3(P(EKTUBHOCTH JEATEIBHOCTH OPraHU3allii B YCIOBHSIX PHIHKA C YYETOM OT-
pacieBbIX 0COOEHHOCTEN U MEPEAOBOI0 OMbITA IPYTUX OpraHU3alHi;

— dbopmMupoBaHUE Y 00YUaIOIIUXCSI HABBIKOB OCYILECTBICHUS aHATUTHYE-
CKOM JIeATETbHOCTH KaK YCJIOBHS 3(PPEKTUBHOTO MapKETUHTa U MEHEI)KMEHTA Op-
TraHU3ALMH.

2. MecTo qucHUILIMHBI B cTpykType OOII

JucuunnuHa «YTpaBieHHe MapKeTUHIOM» OTHOCUTCS K 4acTH, (hopMupye-
MOM y4acTHHKaMH OOpa30BaTEIbHBIX OTHOILIEHUH y4ueOHOTro IJlaHa IO HallpaBiie-
Huto noArotoBku 38.03.02 MenemkMeHT pog b « MapKeTHHT .

B normyeckoMm M conxepKareirbHO-METOAUYECKOM KOHTEKCTE JUCLUILIMHA
«YTpaBieHre MapKEeTUHIOM) B3aUMOCBsI3aHa C IPYTUMH 4acTsAMU o0pa3oBaTelib-
HOM IIpOTrpaMMbl, B YAaCTHOCTH C AucuuIIMHaMu. McciienoBaHue mnpoLeccoB B
ynpasieHnd, Teopus U nNpakTruka ynpasieHUs, OCHOBBI MEHEDKMEHTA, Y IpaBJie-
HUE PUCKaMU U Ip.

OcBoeHME NUCUUILIMHBI «YTIPaBJIECHUE MAPKETUHIOM» SBIIETCS NPEALIe-
CTBYIOIIMM JJISl TPOBEJICHUS BCEX THUIIOB MPOU3BOJCTBEHHOM IMPAKTUKH, MPEMY-
CMOTPEHHBIX YYEOHBIM TUIAHOM, a TaKXe JUIsl U3YYeHUs! TUCUUIUIMH: MapKeTHHT B
oTpacisax u cepax nesrenbHocTH, [{ludposoit MapkeTunr, TepputopuaibHbIA Map-
KETUHT U JIp.

3. O0beM AuCHUILINHBI: 3 3a4eTHBIX eauHuIpl, 108 akageMuuecKknx 4acos, B
TOM YHCJIe:



KOHTAKTHAsl ayIUTOpPHasi padora: ynexipu 17 yaca, nmpakTuueckue 3aHatus 34
yaca, B T.4. IPaKTUYECKasi HOJr0TOBKA 4 yaca,
caMocTosiTeIbHasi padoTa: 57 Jacos.

4. Ilnanupyemble pe3yJibTAThl 00y4eHHs 0 JUCHUILINHE, COOTHeCEHHbIE ¢

IVIAHUPYEMBIMH peE3yjabTaTaM OCBOCHHUA Oﬁpa3OBaTeJILHOﬁ MporpaMmmabl

[Inanupyemble pe3yabTaTsl ocBoeHus 00- | Ilmanupyemsbie pe3ynbraTbl 00ydeHUs MO AUCLUILUIMHE
pazoBaTenbHOM MporpaMmsl (hopMupye-
MbI€ KOMITETCHIIIH)

IIK-1.1 — Vcnonb3yeT OCHOBHBIE PUHIIMITH 3KOHO-
MHYECKOTro aHanu3a (MPUHLUI ATbTEPHATUBHBIX W3-
JIep>KeK, IEHHOCTHU JCHET BO BPEMEHH U T.11.);

IK-1 — CniocoGen pykOBOAUTH OTAENOM | [IK-1.2 — Hcnonbs3zyeT puHAHCOBBIE UHCTPYMEHTHI
MapKETUHIa, MAPKCTHHIOBOM NCATEIbHO- | nig  ympaBneHust JIMYHBIME (DUHAHCAMU  (JIMYHBIM
CTBIO B OpraHu3aInu O10DKETOM);

IMK-1.3 — [IpumeHsieT METOIbl TMIHOTO SKOHOMUYE-
CKOr0 U (pHAHCOBOTO MJIAHUPOBAHUS JJIS TOCTHXKE-
HUS ITOCTaBJIEHHBIX LEJIEH.

IMMK-3 — Cnocoben ¢opmMupoBaTh KOM-
IUICKC MCXOJIHBIX JAHHBIX JJIsI IUTAHUPOBA-
HUA MapKeTI/IHFOBOﬁ JACATCIIbPHOCTHU, HC-
T0JIb3Yysl COBPEMEHHbIC HHPOPMALIUOHHO-
KOMMYHUKAIIMOHHBIC TCXHOJIOT'MHU U BO3-
MOXKHOCTH COBPEMEHHBIX HHTEIUICKTY-
AJIbHBIX I/IH(I)OpMaIII/IOHHO'aHaJII/ITI/I‘-Ie-
CKHUX CHCTEM

IMK-3.2 — ®opmupyer maaH MapKeTUHTa, TPUMEHSS
COBPEMEHHBIE  WH(MOPMAIMOHHO-KOMMYHHUKAIINOH-
HbIE TEXHOJIOTUHU

IIK-5.1—IInanupyer mNOArOTOBKY K IPOBEIEHUIO
MapKETUHTOBBIX MCCIIEN0BAHUN U OCYILECTBIISIET BbI-
00p MapKETUHTOBbIX HHCTPYMEHTOB

IIK-5 -Cnoco0eH npoBOIUTh MapKEeTHH-
rOBble HCCIENOBaHMs, pa3padaTbIBaTh

HaIlpaBJICHUA MapKCTHHFOBOﬁ JACATCIIb-

IIK-5.3 —Pa3pabaTbiBaeT MapKETUHIOBBIE IPO-
HOCTH, OpPraHU30BBIBaTh U KOHTPOJIUPO-

TpaMMBbl, OPTaHU3YET U KOHTPOIMPYET MPOLECC UX Pe-
BaTh X PeaTU3aIHIO

IM3aluu

5. ®dopMa NPOMEeKYTOUYHO ATTeCTAIIMU M CeMeCTP MPOXO0KIeHHUs:
® 110 O4HOM (hopMe 0O0yUeHHs — 3aUeT, / CEMECTD;
6. SI3bIK MpenoIaBaHus PYCCKUIl.



I1. Copep:xanue TMCHMILUINHBI, CTPYKTYPHMPOBAHHOE 0 TeMaM (pa3jesiam) ¢
YKa3aHHEM OTBEJICHHOI0 HA HUX KOJIMYECTBA AKaAeMUYECKUX 4YaCOB M BUI0B y4ue0-
HbIX 3aHATHI

J1ist ouHOM (hopMbI 00yUIEHUS
VYuebnas nporpamma | Beero KonrakTtHas paborta (4ac. Camocro-
— HAaUMEHOBaHUE (ugac.) Jlekuun [TpakTuyeckue Kontpons | dArenbHas
pas3zesioB U TeM 3aHSATHUS camocrosi- | paborta, B
TEJIbHOM pa- | TOM YHCIIE
O0THI (B TOM | KOHTPOJb
YHUCIe Kyp- (dac.)
coBasl pa-
6ora)
BCEr' | B T.U. BCEro | B T.4.
0 MIPaKTH- IPAKTH-
qyeckas yeckast
MOJIro- IO/ O-
TOBKa TOBKa
Tema 1.Ynpaienue 8 2 4 6
MapKeTHHIOM  Kak
dppexTHBHAT ~ MO-
enp Ou3Heca.
CymHOCTh 1 0CO0CH-
HOCTU  YIpaBICHUS
MapKETHHTOM
Tema 2.0cHOBHI TI0- 12 2 4 2 6

CTPOEHHUSI  CHCTEMBI
yIIpaBJICHUS] MapKe-
TUHroM. CTpyKTypa
CI1ykObl MApKETUHTa

Tema 3.Cucrema 12 1 2 6
MIPUHITAIIOB yIIPaB-
JICHUS] MApKETUHTOM

Tema 4. Ananu3 u 16 2 4 8
pa3paboTka cTpare-
UM Pa3BUTHS Map-
KETHHTa

Tema 5.Pazpabotka 12 2 4 6
TaKTHYECKHX U OIle-
PATHUBHBLIX IIJIAHOB
MapKETHHTa

Tema 6.Ynpasnenue 12 2 4 2 6
¢dbuHaHCAMU MapKe-
TUHTa

Tema 7.1 ndpopmaru 12 2 4 6
OHHBIE TOTOKHU Map-

KE€THUHIa




Tema 8.Ympasnenue | 12
IIEpCOHAJIOM B paM-
Kax MapKETHHIa

Tema 9. DddexTun- 12
HOCTBH PabOTHI
CIIY’)KOBI MApKETHHTA

KOHTPOJIb 108

17 0 34

I11. O6pa3oBare/ibHbIE TEXHOJIOTHH
Jlina peanmzanu OOl 1 noBbIlIeHUsT Ka4ecTBa 00pa30BaHusl, MOTUBAILIMOHHOM
COTaBJIsItOIIEH oOOyyaromuxcss B 00pa3oBaTEIbHOM IIPOLIECCE  HCHOJb3YIOTCS
COBpPEMEHHbIE 00pa30BaTEIbHbIE TEXHOIOTUH.

VYyeOHas nporpamma —
HaVMEHOBAHHUE Pa3/IeNoB U
TEM

Bun 3anarusa

O0pazoBarenbHbIE TEXHOJIOTHH

Tema 1.YnopaBneHue mapke-
TUHTOM Kak 3¢ peKkTuBHas MO-
eap Ou3Heca

CymHOCTs W OCOOCHHOCTH
yIpaBIeHUs] MApKETUHIOM

Jlexuus
[IpakTrueckoe 3ansATHE

Jlextust po0IeMHas

Merog case-study

JIucTaHIMOHHbBIE 00pa30BaTeIbHbIE
TEXHOJIOTUU

Tema 2.0cHOBBI NOCTPOEHUS
CHCTEMBI YIpaBIICHHS MapKe-
TUHTOM. CTpyKTypa CIIy>KOBI
MapKeTHHTa

Jlexuus
[IpakTryeckoe 3aHsATHE

Jlexuus ¢ 3ar1aHMPOBAHHBIMU
omnoKamMu

Pemrenne npakTMueckux CUTyauun
Ha IpUMepe KOHKPETHOTO MPEATIpUs-
TUS

JlucraHIIMOHHBIE 00pa30BaTeIbHbIE
TE€XHOJIOTHH

Tewma 3.Cuctema npuHIUIIOB
YIPaBJICHUS MAPKETUHTOM

Jlexuus
[IpakTrueckoe 3aHsATHE

Jlexuus TpaguMOHHAsA

3aHATHS ¢ TPUMEHEHUEM 3aTPYAHSI-
IOIIKX YCIIOBUU

JucranuroHHble 00pa3oBaTeIbHbIE
TEXHOJIOTUH

Tema 4. Ananus u paspa-
00TKa cTpaTeruil pa3BUTHA
MapKeTHUHTa

Jlexuus
[IpakTrueckoe 3aHsATHE

Jlextus mpobaeMHast

Mero case-study

JIMCTaHIIMOHHBIE 00pa30BaTEeIbHBIC
TEXHOJIOTUU

Tema 5.Pa3zpaboTka TakTHue-
CKMX U ONIEPATHBHBIX IJIAHOB
MapKeTHHIa

Jlexuus
[IpakTrueckoe 3aHsATHE

Jlektus mpobaeMHast

Mero case-study

JIMCTaHIIMOHHBIE 00pa30BaTEIbHBIC
TEXHOJIOTUU

Tema 6.Ynpasnenue GpuHaH-
CaMU MapKeTHHIa

Jlexuus
[IpakTrueckoe 3aHsATHE

Jlexuus mpobaemMHas

Pemrenne npakTnueckux CUTyauun
JlicTaHIIMOHHBIE 00pa3oBaTeIbHbIE
TE€XHOJIOTHH

Tema 7.MHpOpMannOHHbIE
ITOTOKU MapKETHHTa

Jlexknus
[IpakTrueckoe 3aHsATHE

Jlexuus mpobaemMHas

Pemrenne npakTuueckux cuTyanun
JlicTaHIIMOHHBIE 00pa30oBaTeIbHbIE
TE€XHOJIOTHH




Tema 8.YmpaBnenue mnepco- | Jlexuus Jlexiust mpobieMHas

HaJIOM B paMKax MapkeTuHra | [IpakTuyeckoe 3aHaTHE Merog case-study

JuctanumoHHbie 00pa3oBaTelIbHbIC
TEXHOJIOTUH

Tema 9. DddexkruBHoCcTh pa- | Jlekuus Jlexmus mpobeMHast

00ThI CITy>KOBI MapKETHUHTa [Mpaktrueckoe 3ansatie | Merox case-study

JlucTaHIMOHHbBIE 00pa30BaTEIbHbIC
TEXHOJIOTHH

Bce Bubl 3aHATHII MOTYT OCYIIECTBIISTHCS B OUHOM (hopMaTe B ayAUTOPUSIX,
7a00paTOPUAX U IPYTUX MTOMEIICHUSX, B PEKUME SJICKTPOHHOTO OOYUEHHUSI, a TAKIKE
C MPUMEHEHHEM JIUCTAaHIIMOHHBIX 00pa30BaTENIbHBIX TEXHOJIOTHM.

[Tox 3neKTpOHHBIM 00yYE€HUEM MTOHUMAETCSI OpraHu3alrs 00pa3oBaTeIbHON
JESITEIbHOCTH C MPUMEHEHHEM HH(OpMAINH, cofepxalieics B 0a3ax JaHHBIX, U
obecrnieunBaOMIMX €€ 00pabOTKy HMH(POPMAITMOHHBIX TEXHOJOTUM, TEXHUYECKUX
CpEICTB, NH(POPMAIMOHHO-TEIEKOMMYHHUKALIMOHHBIX CETEW, HAITPaBJIECHHBIX HA Op-
TaHU3aLMIO ¥ MOBBIIIEHUE KaYeCTBA B3aUMOICHCTBHUS OOyHarOIINXCS U MPEno/iaBa-
TEJIEH.

[loa AMCTAaHIIMOHHBIMU TOHUMAKOTCS 00Pa30BaTEIbHbBIE TEXHOJIOTUH, PEATU-
3yeMble B OCHOBHOM C NMPUMEHEHHEM HH(POPMAIIMOHHO-TEICKOMMYHUKAIIMOHHBIX
CeTell Mpu OMOCPEIOBAaHHOM (HA PAaCCTOSHHUM) B3aMMOJCHCTBUM OOy4aroluxcs U
MpEenoaaBaTeliei.

B pexxume sneKTpoHHOTO0 O0OyUeHHUs M B Cy4yae MPUMEHEHHUS HUCTAHIIUOH-
HBIX 00pa30BaTENbHBIX TEXHOJOTUNA O0YyYaromuMCs MPEeIOoCTaBIseTCS JAOCTYI K
AIIEKTPOHHOM MH(MOPMAIIMOHHO-00pa3oBarenbHOM cpene TBI'Y HezaBucumo ot Me-
CTa UX HAXOXKJIECHUS.

V. Onenounbie MaTepuabl 1Jis MPOBeAeHUs] TEKYIIEH U MPOMeKYTOY-
HOM aTTeCTALIUM

Ouenounvie mamepuainsl 011 NPOBEOCHUA
meKywen ammecmayuu
B cBsi3u ¢ TeM, 4TO OIEHOYHBIE MaTEepPHAIIBI JOJIKHBI 00ECTICYHBATH BO3ZMOXK-
HOCTh OOBEKTHUBHOM OIIEHKU YPOBHS CPOPMUPOBAHHOCTH KOMIIETECHIIMM, B paMKax
TEKyLIEN aTTECTALMU BKJIIFOUEHBI: KOHTPOJIbHBIE BOIIPOCHI, TEMATUKA JIEKTPOHHBIX
Npe3eHTAIlMi, TeMaTHKa JIJIsl COCTAaBJICHHUS KPOCCBOPJIOB, THITOBBIE Case-study, Tu-
IIOBBIE TECTHI U JP.

Koumponwvnwie éonpocut:

1. TlpakTHyeckoe MPUMEHEHUE METOAOB IKOHOMHUYECKOTO U (PMHAHCOBOTO
TUTAHUPOBAHMSL JIJIS1 IOCTUKEHUSI TTOCTABJICHHBIX LIeJIeld U OUEHKH d(PPEKTUBHOCTU
paboThI CiIyKObl MAPKETUHTA B OPTraHU3ALINH.

2. IlpakTtuyeckoe MpUMEHEHUE METO/I0B, MHCTPYMEHTOB M MPUHIIUIIOB KO-
HOMHUYECKOTO aHaju3a JJisi OUEHKH U BBIOOpA CTPYKTYPHI CIIY>KObl MapKETHUHTA B
OpraHu3alHu.

3. IlpaktHueckoe NpUMEHEHHE METOIOB U ITOKa3aTeNeil OLEHKU Pe3yIbTaTOB



NEeATEIbHOCTH IEPCOHAIA CIY>KObl MAPKETHHIA B OPTaHU3aLUU.

4. IlpakTUyeckoe NPUMEHEHHE COBPEMEHHBIX HH()OPMAIMOHHBIX CUCTEM KaK
WHCTPYMEHTA MOBBIICHUS 2P(HEKTUBHOCTH CITY>KObI MApKETHUHTA OPraHU3allUU.

5. IlpakTuyeckoe NpUMEHEHNE COBPEMEHHBIX MHPOPMAIIMOHHO-KOMMYHHUKA-
IMOHHBIX TEXHOJIOTUH AJi pa3padOTKH IJIaHa MAPKETHUHTA.

6. IlpakTuyeckoe MpUMEHEHNE MAPKETUHTOBBIX METOI0B U (DPMHAHCOBBIX UH-
CTPYMEHTOB JJIsl YIIPaBJICHUS 3JIEMEHTAMH KOMILIEKCAa MapKETUHTa OpraHU3alluu.

7. IlpakTnyeckoe MPUMEHEHUE METOAOB pa3pabOTKU MAapKETHHTOBOM IPO-
IrpaMMBbl, OpTaHU3ALMs U KOHTPOJIb MPOIIECCa UX PeaIU3allii B OpTraHU3aLHH.

8. IlpakTnyeckoe MpUMEHEHUE METOMOB IJIAHUPOBAHMS TOJITOTOBKH K TIPO-
BEJICHUIO MapKETHUHIOBBIX MCCJIEI0BAHUN U OCYILIECTBICHUE BbIOOpA MAPKETHHIO-
BBIX HHCTPYMEHTOB.

9. ®duHaHCOBO-3KOHOMHYECKHE METOAbI 0OOCHOBAHUS MPUHATHS palliOHATb-
HBIX YNPABJICHYECKUX DPEIICHU B 00JIACTU TMOBBIMICHUS d(PPEKTUBHOCTH MapKe-
TUHTa OPraHU3allUu.

10.TIpakTrueckoe nmpuMeHeHne (PMHAHCOBBIX HHCTPYMEHTOB JJIs YIPABICHUS
JUYHBIMA (UHAHCAMU (JTUYHBIM OIOJIPKETOM) M COCTaBJICHUEM OIOJKETa MapKe-
TUHTA.

Llkana oyenxu omeemos Ha KOHMPObHbIE ONPOCHL:
o Tema packpbITa ¢ OOPON Ha COOTBETCTBYIOLIUE MOHATHS U TEOPETHU-
YECKHE MOJIOXKEHUS U TPAKTUKY IPUMEHEHUS B OpraHu3aium — 2 daa.
o TepMUHOJIOTUYECKUI amrapaT He BCEra CBsI3aH C paCKpbIBAaEMOM Te-
MOM, IpaKTHKa IPUMEHEHUS MaJIouUCIeHHa — 1 Gai.
o OTBeT CBUJIETENLCTBYET O HEMMOHUMaHUU Bornpoca — 0 6aios.

Temamuka IJICEKMPOHHbBIX npe3eumauuﬁ:

1. Ynopasnenue 3()(peKTUBHOCTHIO MAPKETHUHTA C TIO3ULUU JIOTUKH, (pritocopuun

Y HAyYHO-TIPAKTUYECKUX METOJIOB.

Pa3BuTre KOHIENINI 1 METOIOB YIIPaBICHUS MAPKETUHTOM.

3. NuTerpupoBaHHbie MapKETHHTOBbIE WH(GOPMAITMOHHBIE CUCTEMBI U CHUCTEMBI

MApKETUHTOBBIX 3HAHUM.

OCHOBBI CTOUMOCTHOTO (LIEHHOCTHO-OPUEHTHUPOBAHHOT0) MAapKETHHTIA.

CRM- cuctembl Kak HHCTPYMEHT MOJIEPKKA MAaPKETUHTa OTHOIIIEHUH.

CoBpemennas ERP-cuctema xak ocHoBa KOpmopaTuBHON MHGOPMAIIMOHHON

CUCTEMBI.

[IpoueccHbIM MOAXOA K YIIPABICHUIO MAPKETUHTOM.

8. OcobGeHHOCTH MapKETUHIOBOM JesTenibHOCTH B UHTepHeTe. KoMIeke aiiek-
TPOHHOT'O MAapKETUHTA.

9. DnexTpoHHbI Ou3Hec. CTPYKTypa 3JIEKTPOHHOTO PhIHKA.

10.YnpaBieHrue MapKeTUHIOM C MCIOJb30BaHUEM METOOJOTUM COAlaHCUPO-
BaHHOMW CUCTEMBI IMOKa3aTeNeH.
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Llxana oyenxu npezenmayui:

o TemMa packpbiTa ¢ OMOPOIl HA COOTBETCTBYIOIIUE MOHATHUS U TEOPETH-
YECKHE TTOJIOKEHHUS, MPE3CHTAIUs MOJHOCThIO COOTBETCTBYET TpeOOBaHMUSIM — 2
Oamna.

o TepMUHOIOTHYECKHI annapaT HENOCPEICTBEHHO CJIado CBSI3aH C pac-
KpPhIBAEMOU TeMOM, IMEIOTCSI HEIOCTATKH B COCTABJIICHUH U O(DOPMIICHHH TTPE3CHTA-
uu — 1 0am.

o JonymieHsl (pakKTHYECKUE M JIOTHYECKHE OIIMOKH, CBHUJICTEIIbCTBYIO-
I[Me O HETIOHUMAaHUW TEMBbI, HMEIOTCS HEJAOCTATKU B COCTaBJICHUH U O(OPMIICHUHU
npeseHTanuu — 0 6asioB.

Tunoewie Keiicol
Keiic 1

Kocmernueckas pupma mupoko u3BectHa B Poccun cBOMMH NPOAYKTaMH BbI-
COKOI'0 Ka4yeCTBa U YMEPEHHBIMH [IeHaMH Ha HUX. OTHAKO B IOCJIETHUE T'OJIBI PHIHOK
KOCMETHYECKOW NPOMYKIIMHU TEPEHACHIINIEH, NMOMUMO OTE€YECTBEHHOM, IINPOKO
NPEACTABICHA MPOAYKIHS MHOTOYMCIEHHBIX 3apyOeKHBIX (PUpM, yKe 3aBOECBaB-
IIMX TOJOKUTENBHYIO PENYTAIMI0 Ha POCCUMCKOM PBhIHKE. PUHAHCOBBIA KPHU3UC
NpUBEI K CHI)KEHHIO MOKYNATEJIbHOW CIIOCOOHOCTH HACENEHHUs, TEMIIbl MPOJIax
npoAyKuuu GupMel pe3ko ynanu. Benen 3a mageHueM npojax, CHU3MIACh abco-
JIOTHAs NPUOBLIb, oJydaeMas (UpPMOii, HECMOTPSI Ha MOBBILIECHHUE 1IEH Ha HEKOTO-
pbl€ BUIbI peann3yeMoi npoaykiuu. PaboTHukM TpeboBaiu yBennyeHus 3apadboT-
HOW miaThl, (hupMma cTajla TEpSITh CBOU MO3ULMU HA PBIHKE 3a CUET aKTHUBU3ALUU
ycuiui KOHKypeHToB. HeobxonumMo ObLIo criacaTh CUTYaLUIO.

B konue 2020 r. tupexTop NpeAnpusTys NOCTaBUII 3aa4y MOMCKa clIoco00B
YBEIUYEHHUS MPUOBLTU. TE€XHOJIOTH, U3YYHB BO3MOXHOCTU (PMPMBI, IPUILLIIU K BbI-
BOJY, YTO BBITOJHEE BCEr0 BHITYCTUTHh HOBYIO 3yOHYI0 nacty. HauansHuk otaena
MapKeTHUHTa MOJAepKaj 3Ty UJEH0, TaK Kak 3yOHas 1macTa, o X MHEHUIO, SIBIISETCS
TOBAPOM ITOBCEIHEBHOIO CIIPOCA, CIIPOC HA HETO Ja)K€ B KPU3HUCHBIE OBl HE Ta-
naet. HoBas 3yOHas macta ObUla M3rOTOBJIEHA M3 MPEBOCXOJHBIX HATypajIbHBIX
KOMIIOHEHTOB.

Pe3ynbTaThl UCHIBITAHUN CBUIETENBCTBOBAIM, UTO OHA MOTIJIa Obl 3aMEHUTh
OOJBIIMHCTBO HAXOAIIMXCS B Mpojaxe 3yOHBIX MAcT: €€ OYMILAOIIUE CBONCTBA,
apoMmaT, aHTUKapHECHbIE U HUKOTHH YAAJSIOLUIME CBOMCTBA ObUIM JIydllle, YEM Y
[aCT, BBITYCKAEMbIX POCCUHCKUMHU M HEKOTOPHIMH 3apyOeKHbIMU KOHKYPEHTaMHU.
Kpowme Toro, penieHo Obl10 BBIITYCTUTD NACTy B TIOOMKE U3 MMPOYHOTO MaTepuaa ¢
OTKPBIBAIOLIECHCS CBEPXY KPBIIIEYKOM, KOTOPYIO HE HAJ0 OTBUHYMUBATH, YTOOBI BbI-
JABUTH MACTY.

3yOHol nacte Obu10 1aHo Ha3BaHue «Maeany», mogodpana mpusTHAS AJ1s T1a3
ynakoBka. OTen MapKeTHHTa MPEJI0OKUII BBITYCTUTh B MPOAAXKY NACTy MO LIEHE,
MPEBBIIIAIONICH LIEHBI paHee BBIMYIIEHHBIX B MPOJAXy caMoi (GUpMOIl U HEKOTO-
pPBIMH KOHKYPEHTaMU aHAJIOTMYHbIX u3nenuil. [Ipeanpustie u paHplie yCHenrHo
MCITOJIB30BAJIO TAKYIO MOJIMTUKY, CTPEMSICh 3aIIOJTHUTh HULITY MEXKIY Ty4LIUMU Map-
KaMU U JCIIEBBIMU U3ENIUSIMU. PyKOBOJICTBO MPUHSIIO ATO MPEIIOKEHUE, TPEATIO-



Jarasi, 9To Jitoi1 O0JIbIIe CTaJIM O0paliaTh BHUMAaHUE Ha MOIepKaHue 3y0OB B 3]10-

POBOM COCTOSIHHH, B CBSI3U C 4yeM OoJiee TpeOoBaTelbHbIE NOKyNaTelu OyayT co-

TJIACHBI 3aIJIaTUTH OOJIBIIIYIO IIEHY 3a JIyYIllhie TOBapbl. Peanu3zaius HOBOM MmacThl

HE COCTaBJIsUIA, [0 MHEHUIO OT/eNa cObITa, 0COOBIX MPOOIIEM, TOCKOIBKY Y (PUPMbI

YCTaHOBWJIKMCH JIABHHUE CBSI3U C MPEANPUATUSIMHI ONITOBOM M PO3ZHUYHOUN TOPTOBIIH.
Opnnako nacra «aeam» He gana pupme oxKugaeMbIX Ipogax. Ompockl MOKy-

naTesei mokasaliiu, YTo JaHHBIM TOBAp SIBJSIETCS TOBAPOM AcCUBHOTO crpoca. [Ipo-

BEJICHHOE aHKETUPOBAHUE BBISIBUJIO CIAEAYIOIINE PE3YIbTaThl UCCIEAOBAHMS:

1. Tlpu BbIOOpE 3yOHOM MAacCThl MOKYMATEIN B OONbIIEH CTENIEHU OPUEHTUPYIOTCS

Ha Takue PaKTopsl, Kak (B %-X OT OOIIEro Yuciia PeCIOHICHTOB):

KauecTBO U O6e3omacHocTh — 75%.

JIOCTYITHOCTB IIeHbI — 52%.

CTeTIeHb HOBU3HBI — 8%0.

BKyC — 72%.

U3BECTHOCTh (prpMbI-u3roroButens — 35%.

JIOCTYITHOCTh B TOproBoii cetu — 12%.

yno0cTBO yrmakoBku — 42%.

CTIOCOOHOCTH MACTHI PEMIUTH IPOOJIEMBI ¢ 3y0aMH U POTOBOU ToJI0CcThIO — 91%.

Ha Bomnpoc, u3BectHa i1 pupma pecrionieHTam, 83% OTBETHIIN YTBEPAUTENBHO.

Ha Bomnpoc, nokynanu Jin pecrioHJeHThl 3yOoHyto nacty «Muean», Toibko 7 %

OTBETWJINA YTBEPAUTEIBHO.

4. Xotenu Obl MOnpoOOBaTh HOBYIO NMacTy 18% OT uKcIa ONPOIIEHHBIX.
[ToxynarensimMu ObUIH TaKXkKe BbICKAa3aHbl CIEIYIOIINE 0COObIE MHEHHUS:

e 3y0OHas macra, KOTOPYIO 5 celyac MCIONb3yl0, O4eHb Xopomia, a y «Mueanay

HETIPUATHBIA BKYC;

e Huxkorgaa He Buzaen «Maean» B ToM cyniepMapKeTe, Ilie OObIUHO JeNat0 MOKYIIKHY;

e MHe OYeHb HPAaBUTCA Ta NIACTa, KOTOPOH S MOJIB3YIOCh, 3a4€M MHE €€ MEHSTh?

e He HamepeH nokynaTh Takyro JOpPOryro 3yOHyo macTy!

e He moxet ObITh, 4TOOBI OHA ObLJIa HACTOJIBKO K€ JIYYIIle, HACKOJIBKO JOPOXKE.

He sicHo, pemaeT v nacta npo0sieMbl ¢ KPOBOTOUMBOCTBIO JIECEH.

e To, 4TO HAaMCaHO HAa YIAKOBKE — 0OUepeaHON pekiiaMHbIi Tprok! I'e Bl BUenn

UJIcaNIbHYI0 3yOHYIO MacTy?

e 3Haro NPOAYKIMIO ATOUW (PUPMBI, MOIB3YIOCH €, HO 0 nacte «Mneam» Huuero He

CJIBILIAII.

e KppIeuka Ha TIOOMKE KaK-TO HEMPUBBIUHO OTKPBIBAECTCS. 3a4EM JENIaTh TAKUE

KPBIIIEUKH, HABEPHOE, 3TO MPUBOJUT K YBEJIMUYEHUIO LICHBI.

e Bpoze Hemioxas nacra, HO IMoKa OUyTUMOW Pa3HHULIbI HE BUXKY.

e Kapuec HUKya HE ucue3. 3a4eM IJIaTUTh OOJIbIIIE, €CIIM HE BUIHO Pa3HULIbI?

e Jlng mens BaxeH orOenuBaromuii 3¢dext. Ha ynakoBke nacTel He HAIKUCAHO,

YTO MOM 3yObl CTAHYT OEJIBIMH.

e S He Kyp1o, pelieHue NoJoOHbBIX MPoOIEeM MEHS HE BOIHYET!

WwnNhNe e o o 0 0 0 o

3aganus:



1. OueHnTe MNPaBUIBHOCTh MPUHATOrO YIPABICHUECKOTO PEIIEHUS IO
BBIITYCKY HOBOM 3yOHOM IacCTHhI.

2. Beigenute mapaMerpbl, 0 KOTOPbIM (UpMa MO3UIMOHUPOBAJIA 3YOHYIO
nacty «Mnean».

3. OObsicHUTE TPUYMHBI HEyCIleXxa HOBOM 3yOHOI MacThl HA POCCHUICKOM
PBIHKE.

4. TIpenyoKuTh MEPOTIPUATHS 110 YCTPAHECHHUIO BBISIBJICHHBIX MPOOIIEM.

5. Ilpeanoxure cnocoOsl OpMUPOBAHUSA CTIpoca Ha 3yOHYI0 acTy «Maeamy.

Keiic 2
NMeroTcest JaHHbIe IO SKOHOMUYECKUM MTOKa3aTelsiM pa3paboTKU HOBOM 3y0-
HOH ITaCTHI:
Tabmuua 1. UcxonHuele 1aHHbBIE

IToxazarenu JTaHHBIC
Ilena, pyoO. 180
ITepeMeHHBIE pacXobl B pacueTe eAMHUILY POIYKITUH, PYO. 90
[TocTostHHBIE pacxobl, ThIC. PYO. 410
Hopwma npuobuiu, % 30
[InanoBas npuoObLUIb, MJIH. PyO. 5,0

3anaHue:

1. paccuntaTh 00bEM peanu3alii HOBOM 3yOHOM MacThbl, YTOOBI MPEOO0JIETh
0e3yObITOYHOCTD M 00€CIIEYUTh COBIT MPU MUHUMAIBbHOM YPOBHE PUCKA, UCTIONb3YS
uHOOPMAIUIO TaOTHIII.

2. paccuuTtath 00BEM peaau3aluy 3yOHOM MacThl, HEOOXOIMMOM JIJIs TOTyYe-
HUS TJIAHOBOTO 00beMa MPUOBLIH.

3.ITocrne mpoBeneHust pacuyeToB CAENaTh 0000IIAIONTNE BHIBOIBI.

4. BoisiBUTBH IpO0JIEMBI B pean3aiuu 3yOHOM macThl OpraHu3aIiyi.

5. [IpensioKuTh MEPOTIPUSTHUS TIO YCTPAHEHHUIO BBISBJICHHBIX MPOOIIEM.

[lIkana oyenxu 8blNOJIHEHUS KEUCOB:

° OTBeT MOJIHOCTHIO COOTBETCTBYET YCIOBHUSAM 3aJIaHUSI U 0OOCHOBAH —
2 Oanna.

° OTBeT B 11€JI0OM COOTBETCTBYET YCIOBHUSIM 3aJIaHUS, HO OTJEIHHBIC ac-
MEKTHI Ha 000CHOBAHbBI — | OaJlI.

° OTBeT YaCTUYHO COOTBETCTBYET YCIIOBUSM 3aJaHUs, OT/ICIbHBIC ac-

MEeKThl HE 00OCHOBAHBI WJIM UMEIOTCSI HECYIIIeCTBEHHBIE OmMUOKU — O OasIoB.

Temamuka 0152 cocmaeieHus Kpocceopoos
1. CymrHocTh U Ki1accuduKaluys puckoB B MApPKETHHT€: OCHOBHBIE TEOPe-
TUYECKHUE U TIPAKTUYECKUE MOIXOIbI.



2. CymHOCTh U Kiaccu(uKaius CTpaTeruii MapKeTHHTa: OCHOBHBIE TEO-
peTUYECKUE U NIPAKTUYECKUE ITOJXOIBI.

3. CylHOCTh U KJIaCCU(PUKALU METOJOB UCCIEI0BAHUS PbIHKA: OCHOB-
HBIE TEOPETUYECKUE U NMPAKTUYECKUE MTOIXO/IBI.

Llxana oyenxu kpocceopoos:

° KpoccBop1 OJTHOCTRIO COOTBETCTBYET YCIOBHUSAM 3a/1aHus — 2 Oajuia.

° KpoccBop B 11€710M COOTBETCTBYET YCIOBUSM 3a/IaHUSI, HO UMEIOTCS
HETOYHOCTH U HE3HAYUTEILHBIE OMIMOKN — 1 OaJI.

° OTtBeT B 0OJIbIIICH YAaCTHU UK TTOJTHOCTBIO HE COOTBETCTBYET YCJIOBHUSAM

3alaHusA, UMCIOTCS CYIIICCTBCHHEBIC omunoku — 0 6ayIoB.

IlIpumep munogvix mecmoe
Tecr 1
1. YopaBnenue MapKETUHIOM — 3TO:
a) ynpasJeHUE NpoAaXeil TOBApOB;
0) cocTaBHas 4acTh yNpaBJICHUS PUPMON;
B) OpraHu3alMs MapKETUHTA;
I') MEHEJDKMEHT MapKETHHTA.

2. Hamnydmmmm sBIIsIeTCSt TOT X035SHCTBEHHBIN MOPTdesb GUpMbI, KOTOPHI:

a) obecrnieunBaeT pa3pabOTKy NMEPCIIEKTUBHBIX HOBBIX M3JICIUNT;

0) MO3BOJISET BHINTU Ha HOBBIC PHIHKH,

B) 00JIee MOJIHO YUYUTHIBACT CIa0bIe U CHIIBHBIC CTOPOHBI IPEANPUHUMATEITb-
CKOM JIeSATCIILHOCTH;

') TI03BOJISIET HAWIYUYIIIUM 00pa3oM HCMOJIb30BaTh MPOW3BOJACTBEHHBIC BO3-
MO>KHOCTH.

3. @upma «Moobui-Ilnrocy, 3aHuMaroIascs ONTOBOM TOProBieil BUHHO-BO-
JOYHBIX M3ETUH, TPUHSJIA PEIICHNE MTOCTaBISTh TAaKyl0 MPOAYKIHIO Oapam H pe-
cTopaHaMm. B maHHOM citydae oHa oOecreuuT:

a) Oosee riry0OKOE BHEJPEHHUE HA PHIHOK;

0) pa3paboTKy HOBOTO TOBapa;

B) paclIMpeHUe TPAHUIl PHIHKA,

I') TUBepcUUKAIUIO.

4. ®upma «MwunaBuiia», U3rOTOBIAIONIAS IIBEHHBIE U3JENUs, pElInia Co-
3nath prupMeHHbI Mara3uH. C 3TOM 1eNbI0 ObUIO PEIIeHO KYNUTh OJUH U3 3 dek-
TUBHO (PYHKIIMOHHUPYIOLIUX U MPOJAIOIINX TOBaphl « MunaBuub Marasud. B nan-
HOM CJIy4ae pe3yJibTaThl CBOEH MpEeANPUHUMATENIbCKON AesITeIbHOCTH (prpMa 1ia-
HUPYET yJIy4IIUTh OJarogapsi:

a) perpecCUBHOMN MHTErpaIUK;

0) MpOrpecCUBHON MHTETPAIIUH;

B) TOPU30HTAIbHOW UHTETPALIMH.



5. Ilockonpky Tupax TazeThl «Bpems» CylIeCTBEHHO yMEHBIIWICS, ObLIO

IIPUHATO PCIICHUC O BBIITYCKC CX(GHCHCHBHOﬁ peKHaMHOﬁ ra3CcThIl ((CHYTHI/IK». B Ta-
KOM CJIy4dac 6y,ZleT HCIIOJb30BaHa.

CTH;

a) perpeccuBHas HHTETPAIIUS;
0) MporpeccuBHAs HHTETPaITUs;
B) TOPU30HTATBHAS UHTETPAITHSI.

6. SWOT-ananu3 no3sossiet pupme:

a) BBISIBUTH IEJICBBIC PHIHKU;

0) onpenenuTsh 3 (HEKTUBHOCTH IIEHOBOW MOJUTHKY;

B) BBISIBUTH CJIa0bIe U CHIIBHBIEC CTOPOHBI MPEATPHHUMATEIILCKON e TeITbHO-

r) onpenenuTsh 3h(HEKTUBHOCTH PEKIIaMBbI.

7. MebenbHas dabpuka Mo4YTH BCIO MeOEsb MPOJIaeT Yepe3 CBOUX TOPTrOBBIX

areHToB. B JaHHOM CJIy4ac OHa UCIIOJIb3YCT:

a) QYHKIIMOHAIBHYIO CTPYKTYPY YIPABIECHUS MAPKETUHTOM;
0) TOBapHYIO CTPYKTYPY YIPaBICHUS] MAPKETUHTOM;

B) PETHOHAIBHYIO CTPYKTYPY YIPaBIECHUS MAPKETUHTOM;

') MaTPUYHYIO CTPYKTYPY YIPaBICHUS MApPKETUHIOM.

8. Ympasnenue ¢pupmoii «/[3uHTapC» OCHOBBIBAETCS HA pa3pabOTKe U peain-

3alliM KOMIUIEKCaA LIEJEBBIX IporpaMM. B naHHOM citydae (pupma HCIOIb3yeT:

a) PETHOHAJIBHYIO CTPYKTYpPY YIIPABJIEHUS MapKETUHIOM;

0) PYHKIIMOHAJIbHYIO CTPYKTYPY YIPaBICHUS MaPKETUHIOM;
B) MAaTPUYHYIO CTPYKTYPY YIIPABJICHUS MapKETUHIOM;

I') TOBAPHYIO CTPYKTYPY YHPABJICHHSI MAPKETHHIOM.

9. MapKkeTHHTOBbIN KOHTPOJIb NPEANOIAracT aHaIu3:

a) IPOU3BOJCTBEHHOU ESITEIbHOCTH;

0) KOMMEPYECKOU JIeATeIIbHOCTH;

B) MapKETUHTOBOM JIEATEILHOCTH;

I') IPOU3BOACTBEHHO-KOMMEPYECKOU U MAPKETUHTOBOM JESATEILHOCTH.

10. MapkeTHHT — CHCTeMa OpraHU3aIUH IeATeIbHOCTH MPEANPUATHS TI0:
a) MPOM3BOJICTBY U COBITY TOBAPOB;

0) pa3paboTke, MPOU3BOJCTBY U COBITY TOBAPOB;

B) IPOM3BOJICTBY U COBITY TOBAPOB C IIEJIbIO TOJYUYECHHS MPUOBLIN 33 CUET

pocTa 00beMa MpoaaK;

I') pa3paboTKe, MPOU3BOJICTBY M COBITY TOBAPOB, OTBEUAIOIIUX CYIIECTBYIO-

HIEMY ¥ MOTEHIMAIIbHOMY CIIPOCY KOHKPETHBIX MOTPEOUTENEH.



Lllkana oyenxu mecmos:
e 75% npaBUIbHBIX OTBETOB — 2 OaJia.
e 65% NpaBWIbHBIX OTBETOB — | OaI.
e 064% u MeHee paBUIIbHBIX OTBETOB — () OAJIOB.

Ouenounvie mamepuanvl 011 RPOGEOCHUS
NPOMENHCYMOUHOU ammecmayuu:

1.lInanupyemsiii oopaszosamenvruiii pezyrvmam no I1K-1 — Cnocoben pyko-
BOJUTH OTJEJIOM MAapKETHHIa, MAPKETUHIOBOU JIEATEILHOCTHIO B OpTraHU3aIliu:

— [IK-1.1 — Hcnonb3yeT OCHOBHBbIC MPUHIHUIBI SKOHOMUYECKOTO aHaln3a
(MPUHIIKT aJIbTEPHATUBHBIX U3JICPKEK, [ICHHOCTH JICHET BO BPEMEHH U T.11.)).

— [IK-1.2 — Ucnonb3yeT (hUHAHCOBBIE MHCTPYMEHTBI VISl YIPABIICHUS JIMY-
HbIMU (pHAHCAMHU (JIMYHBIM OIOJKETOM).

— [IK-1.3 — [IpumensieT MeTObI TMYHOTO SKOHOMHYECKOTO U (PMHAHCOBOTO
TUTAHUPOBAHUS JTSI TOCTHKEHUS TIOCTABICHHBIX EJIEH.

2. 1Inanupyemotii oopazosamenvhsiii pezyrvmam 1o [1IK-3 — Ciocoben dop-
MHPOBATh KOMIUIEKC UCXOIHBIX JAHHBIX IS IIAHUPOBAHUS MAapPKETHHTOBOU JIesI-
TEJIBLHOCTH, WCIIOJB3YsI COBPpEMEHHbBIE MH(OPMAIIMOHHO-KOMMYHHUKAITMOHHBIC TEX-
HOJIOTMH U BO3MOKHOCTU COBPEMEHHBIX MHTEIJIEKTYyaJIbHBIX HHPOPMAIIMOHHO-aHa-
JUTUYECKUX CUCTEM.

- [IK-3.2 — ®opmupyer miaH MapKeTUHTa, TPUMEHSISI COBpEMEHHbIE HHDOP-
MallMOHHO-KOMMYHHKAIIMOHHBIE TEXHOJIOTHH.

3. IInanupyemoiii oopaszosamenvuwiii pesynomam 1o [IK-5 — Cnocoben npo-
BOJUTH MAPKETHUHI OBBIE UCCIIEA0BaHUS, pa3padaThIBaTh HAIIPABIECHUS MAPKETUHTO-
BOU JIEATEIIBHOCTH, OPTAHU30BbIBATh U KOHTPOJIIMPOBATH UX PEATU3ALUIO.

- [IK-5.1 — [1nanupyeT NOArOTOBKY K MPOBEIECHUIO MAPKETUHIOBBIX HCCIIE-
JIOBAaHUM U OCYIIECTBIISIET BEIOOP MAPKETUHI OBBIX HHCTPYMEHTOB.

- [IK-5.3 — PazpabarbiBaeT MapKeTHHTOBbIE TPOTPAMMBI, OPTaHU3YeT U KOH-
TPOJIUPYET MPOLIECC UX PEATU3ALUN.

Tlpumep munosoeo KomnieKCHo20 3a0aHus
O0J151 NPOBEOEHUsI NPOMENCYMOUHOU ammecmayuu
CtpyKTypa KOMIUIEKCHOTO 3aJIaHHUS .
3aoanue I — T€OPETUKO-TIPAKTUIECKOS: OOOCHOBAHKME OTBETA HA IOCTABJICH-
HBIE BOIIPOCHI C NMPUBEACHUEM MTPAKTUICCKUX ITPUMEPOB.
3adanue 2 — Keic.

IIpumepHuie 6onpocvl meopemuko-npaKmu4eckol HanpasieHHoCmu
1.Muccus KOMIIaHUH U CUCTEMA LIEJIE MAPKETUHTA.

2. YrpaBiieHHE MApKETUHIOM KaK COCTaBHAs 4aCTh KOPIIOPATUBHOW CUCTEMBI
yIpaBJICHHUS.



3. Opranuzaiusi MapKeTUHTOBOU JesATeNbHOCTA. OpraHu3aliOHHbIE ATaIbI
MapKETUHIOBOTO IHKJIA.

4. Ouenka 3¢ (HEeKTUBHOCTH CUCTEMbI YIIPABICHUS MAPKETUHTOM.

5. HanpaBienusi ppIHOYHOM yCTOWYMBOCTH B CHUCTEME YIPABICHUS MapKe-

THUHI'OM.

6. BHyTpennue u BHenHuEe (GaKkTOpbl PHIHOYHOU CPEIbI.

7. CucreMa NpUHIUIIOB YIIPABJICHUSI MAPKETUHIOM.

8. OpranuzaionHsie (GOpMbI YIIpaBieHUs MapKeTHHroM. [IpuHImIb! 1 npu-
3HAKU IOCTPOEHUS CIIYKObl MAPKETHHTA.

9. [TpuHLMITBI TPUOBUTLHOCTH U 3()P(PEKTUBHOCTHU YIIPABICHUS MAPKETUHTOM.

10.
11.
12.
13.
14.
15.

CTaTKH

16.
17.
18.

THUHI'a

19.
20.
21.
22.
23.
24.
25.
26.
217.
28.

JEM

29.
30.

CocTaBHbIE OJIOKA MOJAEIIH YIIPABICHHUSI MAPKETUHTOM.

ConeprkaHue CTpaTern4ecKoro MapKeTUHra.

[Tpunuumne! 3QPEeKTUBHOM CUCTEMBI YIIPABICHUS MAPKETUHTOM.
VYnpaBrneHueckue perieHus 1o BbI0opy KaHala pacipeieeHUs
OCHOBHBIE KOMIIOHEHTBI IPUHLUIIOB OPTaHU3aLHOHHOIO NTOBEIECHUS
Cucrema ynpaBlieHUS] CETEBBIM MapKETUHIOM — MPEUMYILECTBA U HEIO0-

OI.[GHOLIHLIG IIOKa3aTCJIn CCPBUCHOTO O6CJ'Iy>KHBaHI/IH KIIMCHTOB
HCHOBBIG CTPpAaTCrun MapKCTUHI'a
HpI/IHIII/IHBI IJIAaHUPOBAHUA. OCHOBHBIE ATaIIbI p33pa6OTKI/I IIaHa MapKe-

IIporpamma mapkeTrHra. OCHOBHBIE Pa3€ibl IPOrPAMMEBI.

Ilokazarenu kauecTBa MAPKETUHTA IO KPUTEPHUIO KIIOCTABIIUKA.
[Toka3zaTenu kauecTBa MapKETUHTA 10 KPUTEPHIO KIIOTPEOUTEIB.

Tunbel MapKETHUHTOBBIX CTPYKTYp. [IpenmyiecTBa 1 HEJOCTATKH.
CounanbHO-€e10Bast AKTUBHOCTh B CUCTEME MAapPKETHHTA.

Lenu, 3agaun v GyHKIUU MEHEKEpa 0 MAPKETUHTY.

CraHgapT MapKETUHIOBOI'O ayAMTa.

BHemnnit 1 BHyTpEHHUN ayIUT OLIEHKU MApKETHUHTA.

Cucrema ydera B OpraHu3allii MapKeTUHIOBOU JI€ATEIIbHOCTH.
KoHTposb B MapKeTHHTE — 11eJ1b, 00BEKTHI U YPOBHH yIPABICHUS KOHTPO-

['omoBOM 171aH MapKETUHTA, €Er0 OCHOBHBIE Pa3Aeibl
Cucrema ynpaBieHUsI MAPKETUHIOM, €r0 CYIIIHOCTh U CTPYKTYpA.

Tunosvie keticol
Keiic 1
Opranuzainus ¥ pojib MApKETHUHTa Ha TIPEANPUITHN
Ha npumepe Ypaibsckoro ¢pummana OAO «Pocrenexom» (2008—2010)
I[TOJIOXKEHUE
00 oT/ene MapKETUHTA U IITAHUPOBAHUS TIPOJaX (B COKpAICHUN)
1. O0uue nosoXKeHMs

1.1. OTaen mapkeTHHra U IJIAHUPOBAHUS MPOoAaX (Janee — OTIEeN) SABISIETCS
CTPYKTYPHBIM MOJPa3/IEICHUEM B COCTaBE KOMMEPUECKOTO MOApa3AeIeHUus Y pajb-
ckoro ¢unuana OAO «Pocrenekom» (nanee — duman).



1.2. PykoBoauTeneM OT/AelNa SABJISIETCS HAYaIbHUK OT/IE]a, KOTOPbI Ha3HAya-
€TCsl M1 OCBOOOXKIAETCS OT 3aHUMAEMOM JTOKHOCTU MPUKA30M 3aMECTHUTEIISI TeHe-
pPaIbHOTO AUPEKTOPA — AUPEKTOPOM Y pallbcKoro (uiuaia mo CoriiaCoBaHuIo C re-
HEPAJIBLHOU JUPEKIUEN.

1.3. HavyanbHUK OT/J€a MOJUUHSIETCS KOMMEPUYECKOMY TUPEKTOpY duiuania.

1.4. B cBOEl A€STENBHOCTH OT/IEN PYKOBOJICTBYETCS:

— JICUCTBYIOIIUM 3aKOHOAAaTeIbCTBOM Poccuiickon denepanuu;

— peKoMeHaanusIMu Mexx1yHapoaHOro coro3a 3ekTpocBsizu (MCO-T);

— YcraBom OAO «PocTenexomy;

— MpUKa3aMH, PACTOPSIKEHUSMU, UHCTPYKIUSIMU T€HEPATbHOU JUPEKIINH,
3aMECTHUTEII FEHEPAIIBHOTO JUPEKTOPa

— nupekTopa Ypansckoro grmana OAO «Poctenekomy;

— BHyTpeHHen gokyMmeHTanueit OAO «PocTtenexom» (peraaMeHThl, TOPSIKH,
POLIETyPHI);

— [Monoxxenuem 06 Ypansckom pummane OAO «Poctenekom»;

— [onoxxeHrnEM 0 KOMMEPUYECKOM To/ipa3iefieHuu (puiuania;

— HacrosmuM [lomoxeHnueM.

2. OCHOBHBbIE 33/1a4H

2.1. OpraHuzanysg MapKETHUHTOBOW JEATEIbBHOCTH W NPOJBHXXEHUS YCIYT
OAO «PocTtenekom» ¢ 1eNbI0 MOJIYYSHUSI MAaKCUMAJIbHON MTPUOBLIHN 32 CUET YBEIHU-
YyeHus1 00bEMOB OKa3aHMsl yCIyT, NOBBIIIEHUS] KOHKypeHTocnocooHocTr OO01ecTBa
Ha PErMOHAILHOM TEJIEKOMMYHUKAIIMOHHOM PBHIHKE B 30HE AeHCTBUS (unana.

2.2. Pa3paboTKa nmpor1o30B, OCYIIECTBICHNE MIAHUPOBAHUS JJOXOJOB U pac-
XOJI0B, MOCTYIUICHUS] U OTTOKA JEHEKHBIX CPEJCTB IO yCIyraMm CBSI3H, aHAJIHU3 HC-
MOJIHEHHUS TUTaHa JOXOJI0B M PacxXoJ0B KOMMEPUYECKON JTUPEKIUU Y pajabCKoro Qpu-
mana OAO «Pocrenexom».

2.3. Pa3zpaboTka mpeasioKeHuil 1o pa3BUTHIO OU3HECA B PETUOHE, HANIPaBIICH-
HBIX Ha coBeplleHCcTBOBaHUE U pa3ButTue yciuyr OAO «PocTtenekom» Ha TEPPUTO-
puu (prsrana ¢ ydeToM BHEIPEHHS HOBBIX TEXHOJIOTHH MTPU B3aUMOICHCTBUU C JIPY-
TMMU YYaCTHUKAMH PhIHKA.

2.4. Opranu3zanusi BHEAPEHUS, pACOPOCTPAHECHHS] U COITPOBOXKICHHUS HOBBIX
BUJIOB YCITYT CBSI3U HA PETHOHAJILHOM PHIHKE B 30HE JeHCTBUA (prinana.

2.5. Metononorudeckasi moiiepKKa U KOOpJAUHAIMs pabOThI IIEHTPOB MPO-
JIaX U 00CTY>KUBAHUS KJIMEHTOB TEPPUTOPUATBHBIX YIIpaBiieHUN (uivana B GyHK-
[IAOHAJILHON 30HE OTAEIA.

2.6. Opranuzanus KOHTPOJIA KadyecTBa okazaHus ycayr cBsa3n OAO «Pocre-
JIEKOM» Ha TEPPUTOPUM NEUCTBUS PuiIraia no JUHUM KOMMEPUYECKOW AUPEKIIUH.

2.7. Obecneuenue noapasaesieHus puauaga 1 KOMMEPUYECKON AUPEKIUU Pu-
auana uHbopMalreil 0 MeXonepaTopckoM U MOTPEOUTENBCKOM PhIHKAX, UX JIMHA-
MUKE U TIEPCIEKTUBAX PA3BUTHAL.

3. OyHKIIMOHATBHAS 00JaCTh OTBETCTBEHHOCTH

JI71s1 BBIMOJTHEHHUSI YKA3aHHBIX 33/1a4 OTJEJ BBIMOJHSET CIEAYIOIIUE OCHOB-
HbIe (QYHKIUU:



3.1. OcyuiecTBIISIET PETYISPHBII aHAU3 OCHOBHBIX MMOKAa3aTesiel KoMMepUe-
CKOM aKTMBHOCTH (puiirasia B 30HE JIeUCTBUSI, pa3padaTbiBaeT NPOrHO3bI UX U3MEHE-
HUW C YYETOM TEHAECHINN HAa PBIHKE M PECYPCOB KOMIIAHUMU.

3.2. OcyuiecTBasieT MOHUTOPUHT U aHAJIU3 TEHACHIUNA HA PBIHKE YCITYT CBSI3U,
aKTyaJIbHBIX WM MEePCHIEKTUBHBIX A1 OOI1IecTBa, MPOBOAUT UCCIEIOBAHUS KOHKY-
pEeHTHOU cpeabl (MPOAYKTOBass W LIEHOBAs MOJIUTHKA, KOMMYHHUKAI[MOHHAS TOJH-
THUKA U TIp.).

3.3. ®opmupyeT U peaTn30BhIBACT IUIAH MAPKETHHTOBOMN JIEATETLHOCTH (PU-
Jvalia, BKJIFOYAOUIETO TJIaH MEPONPUSATHI MAPKETUHTOBOTO 15 KOMILIEKCa B COOT-
BETCTBHHM C Npuoputeramu, onpeneneHubiMu I'MII (reHepanbHbIil MapKETUHTOBBIN
IUTaH), a TaKXKe peanu3aluio (QenepalbHbIX MEPONPUITHHA, MPETyCMOTPEHHBIX
['MIL.

3.4. PazpabaTpiBaeT MpEenyOKEHUS MO Pa3BUTHUIO M COBEPILICHCTBOBAHHIO
yCIOBUHM Tapu(pHUKaUHU, [IEHOOOpa30BaHUSI Ha YCIYT'M CBSI3H, NPEJOCTaBIsEMbIE
OAO «Pocrtenexom» B 30He JIEeHCTBUS (puiinana, pa3padaTbIBaeT MPEaI0KEHUs 10
BHEJIPEHUIO HOBBIX YCIIYT CBSI3M, HOBBIX TEXHOJOTUMN JIJIsl PACIIUPEHUS KIMEHTCKON
0a3bl ¥ TIOJyYEeHHs] KOMMEPYECKOM BBITOJIbI (hUiIHAlIa, a TAK)KE HHUITUUPYET BHIBOJ]
C pbIHKAa YCIIyT, KOTOpPbIE B HACTOSIIIEE BPEMS CTAHOBSTCA HEAKTyaJbHBIMU Ha
PBIHKE WM MPEMATCTBYIOT BHIIMOTHEHUIO KOMMEPUYECKUX TUIAHOB (huiinaa.

3.5. Pa3pabarbIBaeT MpeaioKeHus 1o yBEIMUEHUI0 00BEMOB MPOAAXK YCIyT
CBSA3H.

3.6. OcyuiecTBasieT IPOrHO3UPOBAHUE U OLIEHKY SKOHOMHYECKOU 3(pPeKTrB-
HOCTH MapKETHHTOBBIX MEPONPUITHH (hprumana B COOTBETCTBUU C ACHCTBYIOIIMMU
MOJIOKEHUSIMU U perinamenTamu O01iecTsa.

3.7. Pa3pabaTbhiBaeT MpPOTHO3bI, OCYIIECTBISET IUIAHUPOBAHUE JI0XOJIOB U
pacxoJ0B, MOCTYIJIEHUSI U OTTOKA JIEHEXKHBIX CPEICTB IO YCIyram CBSI3U, OCY-
LIECTBIISIET AaHAJIN3 UCIIOJHEHMS IUIaHA JJ0XO0I0B U PAaCcX0JI0B KOMMEPYECKOUN TUPEK-
uu Ypanbckoro ¢punnana OAO «Poctenexomy.

3.8. IlnaHupyeT M COrjIacoBBIBAET TOAOBBIE W KPATKOCPOYHBIE IPOEKTHI,
HaIlpaBJICHHbIE HA Pa3BUTUE YCIYT CBA3U, KOHTPOJIUPYET UX PEANH3ALNI0 B KOM-
MEPYECKON YACTH.

3.9. [Inanupyer u ocymiecTBIsIET pekiaamMuyio u PR-nesrensHoCTh (hunnana,
pa3pabaThIBaeT U COINIACOBBIBAET C reHepabHon aupekiueit OAO «Poctenexkomy»
MEpOTNPHUATHS IO MPOABUKEHHUIO YCIIYT, a TAK’KE COOTBETCTBYIOLIUE PEKIAMHO-UH-
(bopMalMOHHbIE MaTEPHUAIIbI.

3.10. OcymecTBasier coop, GopMUpPOBaHKE U MPEAOCTABICHUE B TE€HEPATh-
HYI0 IUPEKINIO CBOJAHOM OTYETHOCTH M0 pe3ybTaTaM JESITeIbHOCTH IIEHTPOB MPO-
JaX 1 00CITyKUBaHUs KIIMEHTOB.

3.11. OcymectBnsger c6op, aHAU3 U MOJATOTOBKY PETYJIAPHON U ONEepaTHB-
HOW ympaBieH4YeCKoW nH(pOpMaIuy, HampaBIEHHON Ha MPUHSATHE PEIICHUl B 00J1a-
CTH pa3BUTHS KOMMEPUYECKON aKTUBHOCTHU (huiiiasa B 30HE JICUCTBUS.

3.12. TIpoBoaWT aHaAJIU3 CUCTEMBI B3AMMOOTHOIICHUI C KITUEHTAMU B (DUITH-
ajie, TOTOBUT OTUETHI U pa3pabaThIBAET MPEJIOKEHHS 110 €€ COBEPILIEHCTBOBAHUIO.



3.13. OcyiiecTBasieT METOAOJOTHYECKYIO MOAEPKKY U KOOPAMHAIIUIO pa-
OOTBI EHTPOB MPOJIAXK U OOCTYKUBAHUS KIIMEHTOB TeppUTOpUATbHBIX YIIPABICHUIM
¢dbunmana B paMkax 3a1a4d U GyHKIMHA OTAeNa.

3.14. JoBoaut uH@opMaIKIO O HOBBIX MPUKa3ax Mo Tapudam 10 COTPYIHU-
KOB anmnapara ynpaBJIeHUs KOMMEPYECKON TUPEKIINH.

3.15. OcyiiecTBasieT KOHTPOJIb KA4e€CTBA YCIYT MO JUHUA KOMMEPUYECKOH JTH-
PEKIMH, UHUIIMUPYET MEPHI MO PEIICHUIO TPOOIeM TOCTYMHOCTH/KAauecTBa YCIYT.

3.16. [IpoBOIUT OLIEHKY TIOTEPU JAOXOJIOB M3-3a CHIKEHUS KauyecTBa TPEJIo-
CTaBJIIEMBIX YCIYT.

3.17. ®opmupyeT, UCIIOIHAET U KOHTPOJIUPYET UCIIOJHEHHE COOTBETCTBYIO-
IIMX 3aKPETUICHHBIX 32 KOMMEPYECKOHN AUpEKIHeH Gpuamraia cTaTen.

4. IlpaBa u o6s3anHOCTH HavanpHUK OTaENa pyKOBOJIUT OTACIOM U O0ectie-
YUBACT BBIMOJTHEHUE BCEX BO3JIOKEHHBIX HA OTIET 3a/1a4d U (PYHKIIUHA B COOTBET-
CTBUH C JTaHHBIM [losiokeHneMm.

4.1. HauanbHUK OT/I€JIa UMEET MPABO:

4.1.1. JleiicTBOBaTh OT UMEHU OTJEJIA HA OCHOBaHUHU Hacrtodmero Ilonoxe-
HUSL.

4.1.2. BHOCUTD IPEIJIOKEHNUSI KOMMEPUYECKOMY TIUPEKTOPY (uiIraia o moolll-
peHun pabOTHUKOB OT/I€NIa U O HAJOKEHUHU Ha HUX B3BICKAHWM B COOTBETCTBUU C
JEUCTBYIOIIUM 3aKOHOJATEILCTBOM M BHYTPEHHEN CUCTEMOW CTUMYJIMPOBAHMUS.

4.1.3. Ilomy4aTh OT HOJKHOCTHBIX JIWIL, PYKOBOJAUTENEH CTPYKTYPHBIX IOM-
pa3zesieHuil TOKYMEHTBI, CIIPaBKH, pacueThl U APYTUe CBEICHUSI, HEOOXOIUMbIEC 1JIs
BBITIOJTHEHUS (PYHKIIMM B COOTBETCTBUM ¢ HacTosuM [lonoxxeHuem.

4.2. HayanbHUK OoTz€ENa 00s3aH:

4.2.1. Ob6ecnieunTs pelieHue 3a1a4 1 BHINOJIHEHUE (PYHKIUH, IPEAYCMOTPEH-
HBIX HacTosAmmM IlomoxenuemM.

4.2.2. OCymecTBJISITh PyKOBOJACTBO OTJEIOM, KOHTPOJUPOBAThH BBIMOJIHEHUE
JIOJDKHOCTHBIX 00sI3aHHOCTEH pabOTHHUKAMU OT/ACA.

4.2.3. OcymecTBIsITh KOOPAUHAIINIO paboThl TeppuTopuaIbHBIX yIpaBiie-
HUHW U TIEHTPOB Mpoaax duiuana mo GyHKIHUsIM OTaea.

4.2.4. Opranu3oBbIBaTh JI€SITEIBHOCTD 10 0Ka3aHUIO METOI0JI0TUYECKOM MOA-
JIEPKKU NIOAPA3ACIICHUH anliapara yIpaBJIeH!Uss KOMMEPUYECKOU JupeKkuuu u Teppu-
TOPUAJIbHBIX YIIpaBiICHUH puiraia mo GyHKIUIM OTAea.

4.2.5. ®opMHUpOBaTh U PEATMU30BbIBATh IJIAH MAPKETUHTOBOM JESATEIBHOCTH
dbunuana, BKIIOYAIOMNUNA MJIaH MEPONIPUSTUNA MapKETUHIOBOTO KOMILIEKCA B COOT-
BETCTBHHM C Npuopureramu, onpeneneHubiMu I'MII (reHepanbHbIil MapKETUHTOBBIN
MJaH), a TakkKe peanu3anuio (QeaepaibHbIX MEPONPHUSTUN, MPEayCMOTPEHHBIX
['MII; ob6ecnieynBaTh COOTBETCTBUE MJIAHOB MAPKETUHIOBOM aKTUBHOCTH U TIPOJIaXK
bunrana TeXHUYECKUX MoJIpa3iesieHni puuania.

4.2.6. Pa3pabaTeIBaTh NMpEII0KEHUS TI0 PA3BUTHIO OM3HECA B PETHOHE, IO CO-
BepIICHCTBOBaHUIO U pa3BuTuio yeiryr OAO «Poctenexkom» Ha TeppuTopuu Huiu-
ajia ¢ y4eTOM BHEJPEHHS HOBBIX TEXHOJOTHM, B3AaUMOJEHUCTBUS C IPYTUMH y4acT-
HUKAMH PhIHKA U PACIIUPEHUS KIIMEHTCKOU 0asbl.



4.2.7. IIpoBOAMTH NEPErOBOPHI 110 OPraHU3aLUN 3aKYIIKH YCIIYT C LEbIO pe-
aM3aluy MEPONPUITUN MApPKETUHTOBOIO MJIaHa (riikalia U TeHepaibHOrO MapKe-
TUHTOBOTO IJIaHA.

4.2.8. I[IpoBOIUTH MIEPETOBOPHI 1O BOMPOCAM OPraHU3alMU COTPYTHUYECTBA
C BHEIIHUMH KOHTpareHTaMu B paMKax pealu3aldd MapKETUHIOBOTO IJIaHA U
HaIpaBJIeHUs pa3BUTHUsI OU3HEcA.

4.2.9. 'oTOBUTD NPEAJIOKEHUS IO COBEPIICHCTBOBAHUIO CUCTEMBI B3aMOOT-
HOIIICHUH ¢ KJIMEHTaMU B (prutnare.

4.2.10. OpraHu3oBbIBaTh Mpoiecc cOopa MapKeTHHTOBOM HMH(popManmnu Ha
TEPPUTOPHUH ICUCTBUS (UIMaia.

4.2.11. Opranu3oBbIBaTh MHPOPMAIIMOHHBIM 00MEH C MOApa3aeNIeHUusIMU Gu-
Juana ¢ 1eliblo 00ecnedeHus OTAeNa JaHHBIMU, HEOOXOAUMBIMH IS BBITIOJTHEHUS
(byHKIMH, TPeTyCMOTPEHHBIX HACTOSIIUM MOJIOKEHUEM.

4.2.12. Opranu3oBbIBaTh MEPOIPUATHS MO OOYUYECHHIO MEepcoHalia (puiaraia
10 BOIIPOCaM KOMIIETEHIIMHU OT/IENIA.

4.2.13. OGecrieunBaTh B CBOEH JEATEILHOCTH COXPAHHOCTh KOMMEPUYECKOM
taitiel OAO «Poctenekom», HHPpOopMauu KOH(GUIEHIIMAIBHOTO U CIIy>KEOHOTO Xa-
pakrepa.

4.2.14. ObecnieunBaTh B CBOCH ACATEILHOCTH COONIOICHUE TPEOOBAHUM JIeH-
CTBYIOLIETO 3aKOHOJATENbCTBA, IPUKA30B, PACIIOPSIKEHUI U IPYTUX HOPMATHUBHBIX
nokymeHToB OAQO «Poctenekom», punnaina, TpeOOBaHUI OXpaHbl TPY/1a U TEXHUKU
0e30MacHOCTH, MPOU3BOACTBEHHON CAHUTAPHUH U IPOTUBOINOKAPHOM 3aIUTHI, Mpa-
BUJI BHYTPEHHETO TPYAOBOIO paciopsiKa.

5. B3aumootHomenus. Csizu Otaen B cBoel padoTe B yCTAHOBIEHHOM I10-
psake oOMeHuBaeTcss nH(popMauen 1 B3auMOIeHCTBYET:

5.1. C apyrumu otenaMu KOMMEPYECKON ITUpEKIHH (puiraia B 4acTu 00-
MeHa uH(popMaluei, Heo0X0UMO /ISt pabOThI OT/ENa, a TAKXKE B YACTH OpraHU-
3aIMi COBMECTHOM MPOEKTHOM JIeATeTbHOCTH, HAIIPaBJICHHOW Ha pa3BUTHE OU3HECA
U peajn3aliio KOMMEPUYECKUX MJIaHOB (puinana.

5.2. Co cnyx06amu, oTIeIaMU U CTPYKTYPHBIMH TIoJIpa3ieJieHus MU (prinana
Y TeHEpaJIbHOM TUPEKIUH 10 BOMpOcaM KauyecTBa, OpraHu3aluu, pa3paboTKH HO-
BBIX YCIIYT, KOPPEKTHPOBKE MAPKETHHIOBBIX IIJIAHOB, a TAKXKE 110 BOIPOCAM ITPeIo-
CTaBJICHUSI OTYETHOCTU U 0OMeHa nH(popMaluei 1Jis BHIIIOJHEHUS ONEPaTUBHBIX U
CTpaTETMYECKUX 3a7a4 OTAea.

5.3. C I1aHOBO-?KOHOMHUYECKHAM OTAEJIOM IO BOITPOCaM aHaIN3a 3KOHOMUYe-
CKOM 3((hEeKTUBHOCTH OPraHU3aLMU U IPEIOCTABIEHUS YCIYT CBSI3U.

5.4. C ornenom uHpopmarmonubix TexHosoruit (OUT) no Bompocam BHEN-
pPEHUS U COMPOBOXKIEHUS HOBBIX TEXHOJIOTMH, AJisi MoydeHus: uHpopmanuu o0
ycliyrax, TEXHU4ECKUX pecypcax, a TakKe ¢ LUEeIbl0 00ecriedeH s COTPYIHUKOB OT-
JieJia COOTBETCTBYIOIIUM 000PYAOBaHUEM, HEOOXOAUMBIM JJIs1 BHITIOJTHEHHSI OCHOB-
HBIX 3a/1a4 U QyHKITUH.

5.5. Co ciyx60i pazsutust OUT u ciry:x00 MOANEPKKHA PACUCTHBIX CUCTEM
OUT mo BonpocaM (OpMHUPOBAHUS U PA3BUTHS CUCTEMBI 19 OTYETHOCTH MO KITFOUe-
BbIM KOMMEPYECKHUM MOKa3aTeNsIM AesITeIbHOCTU (huinana.



5.6. C oTienom pa3BUTHS TEXHUYECKOUN JUPEKLUU 10 BOIIPOCAM Pa3BUTHS Ce-
TEW CBS3H, MOJAITOTOBKH NMHBECTULIMOHHBIX ITPOEKTOB U PACUETA UX OKYAEMOCTH.

5.7. C oTaenom no paboTe ¢ MepCcoHAIOM IO BOIIPOCaM Mo 00pa nepcoHana,
OLIEHKH TPYJIOBOM NIEATEIBHOCTH, OIUIATHI TPYJa, KOMaHIUPOBAHHUS, TOATOTOBKHU U
MOBBIIICHUS KBATU(PUKAIIMN COTPYTHUKOB OTJIe]a U KOMMEPUYECKOW TUPEKIIUH atl-
rapaTta yIpaBJICHHS, COCTABICHUS PECYPCHOTO IUIAHA KOMMEPYECKOM IUPEKUUU
bunuana.

5.8. C 1opuIMYeCKUM OTJIEJIOM 10 BOMPOCAM COTJIACOBAHUS U 3aKIIOUYCHHS
JIOTOBOPOB, MPOLEAYP, IPUIOKEHUN U IPYTOU TOKYMEHTALUN.

5.9. C OGyxranrepueit o BompocaM ydera JOXOA0B U 3aTpaTt, cOopa U OTTOKa
JEHEXHBIX CPEJICTB, a TAKKE JOKYMEHTO000POTa U OyXraaTepCKOl OTYETHOCTH I10
JIOTOBOPAM, C KOTOPBIMU pabOTaeT OTIEN.

5.10. Co cmyx00¥1 MaTepuaTbHO-TEXHUYECKOTO CHAOKEHHUS MO0 BOIPOCaAM
o0ecrieuyeHns: COOTBETCTBYIOLUIUMH KAHIIEISIPCKUM U X039HCTBEHHBIMU IPUHAIIEHK-
HOCTSAIMU, HEOOXOAMUMBIMU J1JIs1 BBINIOJIHEHNUS OCHOBHBIX 33]1a4 U (QyHKIUH.

6. Opranuzaius paboThI

6.1. Opranusyer pab0oTy B COOTBETCTBUU C IJIaHAMU U 33]]Ja4aMH, YTBEPKICH-
HBIMU U COTJIACOBaHHBIMU KOMMEPUECKUM JUPEKTOPOM (uimana.

6.2. Otzmen BeAEeT NEIONPOU3BOJCTBO B IOPsAKE, ycTaHOBIEHHOM B OAO
«PocrenekoM», B COOTBETCTBHH C YTBEPKICHHON HOMEHKIIATYpPOM el

3aoanue K Keiicy

3ananue 2.1 BHumarenbHO u3yuute BblaepkKy u3 llomoxenus o0 otaene
MapKeTHHTa U IJIaHUPOBaHMs pojax Ypanbckoro ¢punnana OAO «Poctenekomy».
Onwupasce Ha peACTaBICHHbIE MaTEPUAIIbl, OXapaKTEPU3YITE (PYHKIIMOHAI MapKe-
TUHTOBOM CITy>KObl 1 TOHMMAaHHUE POJIM MAPKETHHIA B LIEJIOM Ha MPEANPUATHH B yKa-
3aHHOM MEPHO/IE.

3amanne 2.2 Onpenenure, Kakas KOHIEMIUSA (KOHIICTIIMH) MapKETHHTa
HauboJsiee COOTBETCTBYET JaHHOMY MOJIOXKEHHIO oTaena. Kak 310 MoXeT oxapakre-
pHU30BaTh PHIHOYHOE MOJIOXKeHUe KoMnaHnuu. OOOCHYHTE Balll OTBET.

3ananue 2.3 PaHee JaHHBIN OTIE] HA3bIBAJICSA OTACIIOM MAapKETUHTA U TIJIaHH-
poBanus 6uzHeca. [Ipoananu3upyiTe U CKaxxuTe, IoYeMy, Ha Balll B3IJIsAl, U3MEHU-
JIOCh Ha3BaHUE, YTO MOTJIO U3BMEHUTHCS B COAEPIKAHUHU IEATEIIBHOCTH U POJIU OTAEIIA
Ha npennpusTiu. Kakue gpakTopsl BHyTPEHHETO U BHEILTHETO MOPSAIKA MOIJIM HA 3TO
MTOBJIMSATH?

3ananue 2.4 Bee nu QyHKIMM MapKETUHTa peaiu3yloTcsl B paBHOM Mepe B
YKa3aHHbIA NIEpUOJ Ha npeanpustuu? ECTp M JOMUHUPYIOIIUE WM, HAIPOTUB,
cnabo mpencrabieHHble QpyHkuun? Kakue ¢yHkuum Bbl Obl 1006aBuiau/yOpaniu,
4yTOOBI cieNIaTh Oosee COATaHCUPOBAHHBIM U MOJIHBIM KOMIUJIEKC MApPKETHHTA B KOM-
na”Huu?

3amanue 2.5 Kakue oOmyie MpUHIMITBI MapKETUHTOBOUW NESATEILHOCTH aK-
TUBHO PEAJTM30BBIBAINCH HA NMPEANPUATHH? MOXKHO JIM HA OCHOBAHHMM MPECTaB-
JIEHHBIX JAHHBIX OJHO3HAYHO YKa3aTh, KAKOM U3 JBYX KOHUENTYAJIbHBIX MOIX0I0B
K OINpEACNIEHUIO POJId MapKeTHHra (0a30BbIA WM KOHLEHIMS WHAUBUAYAIbHOTIO
MapKETUHTa) peaIn30BbIBAJICSA HA MPEPUIATHU?



3amanue 2.6 Ecnm ma, To ykaxkute, Kakoil IMEHHO, 0OOCHYHTE CBOM OTBET.
Ecnm Her, To onumuTe, Kakas MHGOpMAIHs T0JDKHA ObITh YKa3aHa B IPUIaracMoM
JOKYMEHTE, YTOOBI MOYKHO OBLITO OHO3HAYHO CKa3aTh, YTO BEIOPAH OJIMH U3 MTOIXO-
0B (0a30BBIN/MHINBUIYAIBHOTO MAPKETHHTA); MPUBEINTE KOHKPETHBIC TPUMEPHI
JUTSL KaXKJI0T0 BapuaHTa, 000CHYHWTE OTBET.

3ananue 2.7 Pazpabotath peKOMEHIAIUU 110 YCTPAHEHUIO BBISIBICHHBIX MPO-
oneM.

[Ikana oreHK: CTeneHu CHPOPMUPOBAHHOCTH KOMIIETEHIINN 00y4arOIUXCs Ha TPO-
MEKYTOUHOM aTTeCTallui B paMKax PEUTUHTOBON CUCTEMBI (10 0uHOU hopme 00)-
YeHus1)

Tun 3aganusa Nunukaropel KonnuectBo

PEUTHUHTOBBIX
0asioB

3ananue 1 VYK-10.1 — Mcnonb3yeT OCHOBHBIE IPUHLUIIBI SKOHOMUYE-
CKOT0 aHaju3a (MIPUHLMII alIbTePHATUBHBIX U3/1€pKEK, LIEeH-
HOCTHU JICHET BO BPEMEHHU U T.I1.)

VK-10.3 — Hcnonb3yer (pUHAHCOBbIE MHCTPYMEHTHI IS 9
yIIpaBJICHUS INYHBIMHA (PUHAHCAMU (JTMYHBIM OFOJKETOM
VYK-10.4 — [IpumeHseT METO/Ibl JINYHOTO S3KOHOMHYECKOTO
¥ (pMHAHCOBOTO TUTAHUPOBAHMS /ISl JOCTHXKEHUS MOCTaB-
JICHHBIX LIeJIEN

3aganue 2.1 VYK-10.1 — HMcnonb3yeT OCHOBHBIE MPUHIIUITBI SKOHOMHYE-
CKOTO aHajK3a (IPUHLIMII AJIbTEPHATUBHBIX U3JIEPIKEK, 1ICH-
HOCTH JICHET BO BPEMEHH U T.I1.) 6
[1K-2.1 — IIpumensieT MeTO 16l PMHAHCOBOTO U SKOHOMHUYE-
CKOT'0 aHaJIM3a MpPU pacyeTe OCHOBHBIX SKOHOMHYECKUX U
(bMHAHCOBBIX MOKAa3aTesel e TeIbHOCTH OpraHu3aluu
3ananue 2.2 VK-10.1 — HMcnonb3yeT OCHOBHBIE MPUHIUIBI SKOHOMHUYE-
CKOTO aHaK3a (IPUHLIMII AJIbTEPHATUBHBIX U3/IEPIKEK, 1ICH-
HOCTH JIEHET BO BPEMEHH U T.I1.) 6
[1K-2.1 — IIpumeHsieT MeTO 16l PMHAHCOBOTO U SKOHOMHUYE-
CKOTO aHaJIn3a IPU PACYETE OCHOBHBIX DKOHOMUYECKUX H
(bMHAHCOBBIX MOKa3aTesel e TeNbHOCTH OpraHu3aluu
3ananue 2.3 VK-10.1 — HMcnonb3yeT OCHOBHBIE MPUHIUIBI SKOHOMHUYE-
CKOTO aHau3a (IPUHLIMII AJIbTEPHATUBHBIX U3/IEPIKEK, IICH-
HOCTH JIEHET BO BPEMEHH U T.I1.) 6
[1K-2.1 — IIpumeHsieT MeTO 16l PMHAHCOBOTO U SKOHOMHUYE-
CKOTO aHaJIM3a IPU PACUETE OCHOBHBIX DKOHOMUYECKUX H
(bMHAHCOBBIX NOKAa3aTesel e TeNbHOCTH OpraHu3aluu
3ananue 2.4 [1K-2.1 — IIpumeHsieT MeTo/ bl PUHAHCOBOTO U SKOHOMHUYE-
CKOTO aHaJlu3a MpHU pacyeTe OCHOBHBIX HIKOHOMUYECKUX U 3
(MHAHCOBBIX MMOKa3aTeNel 1esTeIbHOCTH OpraHu3aluu
3ananue 2.5 [MK-2.1 — IIpumeHsieT MeTO 16l PHAHCOBOTO U SKOHOMHUYE-
CKOTO aHaJIM3a MPU PAcUETe OCHOBHBIX DKOHOMUYECKUX U 3
(bMHAHCOBBIX MOKa3aTesel e TeNbHOCTH OpraHu3aluu
3ananue 2.6 [1K-2.1 — IIpumenseT MeTo/ 16l PMHAHCOBOTO U SKOHOMHUYE-
CKOTO aHaJlh3a MpHU pacyeTe OCHOBHBIX AIKOHOMUYECKUX U 3
(MHAHCOBBIX MMOKa3aTelNel NesITeIbHOCTH OpraHu3allul




3ananue 2.7 [1K-2.1 — IIpumenseT MeTo 16l PMHAHCOBOTO U SKOHOMHUYE-
CKOTO aHaJn3a IPU pacyeTe OCHOBHBIX YKOHOMUYECKUX U 4
(MHAHCOBBIX MMOKAa3aTeNeH NesITeIbHOCTH OpPraHU3aluu

Wtoro 40

Ilxana OLCHUBAHUI COOTHCCCHA C pGﬁTI/IHFOBBIMI/I OajmaMu.

[Ixana orieHKH cTeneHu chOPMUPOBAHHOCTH KOMIIETEHIINM 00y4aromuxcs Ha mpo-
MEKYTOUHOM aTTeCTallui B paMKax PEUTUHTOBON CUCTEMBI (10 0uHOU hopme 00)-

YeHus1)
Tun 3aganusa He 3aureno 3auteHo
3amanue 1 OtBer He cooTBeT- | OTBET YacTH4HO cO- | OTBET B 1eaoM | OTBET MOJIHO-
3aganue 2.1 CTBYET YCIIOBUSAM OTBETCTBYET  YCJIO- | COOTBETCTBYET | CTHEO COOTBET-
Saganune 2.2 3aJlaHusl, OTACIb- BUSM 3aJlaHus, OT- | YCIOBUSIM 3a- | CTBYET YyCJO-
3amanmue 2.3 HBIC aCIICKThI HE JIeTIbHBIC aCIEKThI HE | JaHHS, HO OT- | BHSAM 3aJaHus U
Bananue 2.4 000CHOBAHEI WJIH 000CHOBAHEI WIH | JeIbHBIE  ac- | 0OOCHOBaH,
3ananue 2.5 UMEIOTCS CyIIIe- UMEIOTCS ~ HEeCyIlle- | MeKThI HE | MPUBEICHBI
3ananue 2.6 CTBEHHBIC OIMOKHU, | CTBEHHBIE OHINOKH, | 000OCHOBAHEI, MPAKTHICCKHEC
Bananue 2.7 HE TIPUBEICHBI HE TPUBEICHBI MPAK- | IPUBEICHBI IPUMEPBI.
MPAKTUYECKHUE MIPH- | THYSCKUE TIPUMEPBL. | MPAKTUICCKUE
MEpBI. IPUMEPBI.

CDopMa IIPOBCACHIA HpOMG)KYTO‘IHOﬁ arTeCralru: yCTHas NI IIMCbMCHHAA.

V. Y4eOHo-MeTOqM4YecKoe U HH(POPMALMOHHOE o0eciedeHne JUCHUILIMHbI
1) Pekomen tyemast JiuTepaTtypa
a) OCHOBHas UTEparypa
1. Eropos, 0. H. Ynpasnenue mapkerunrom : yueOnuk / FO.H. EropoB. —
Mocksa : UTHOPA-M, 2020. — 238 c. + Jlon. Mmarepuaisl [ DI€KTPOHHBIN pecypc].
— (Bsicmiee oopazoBanue: bakanaspuat). — DOI 10.12737/10268. - ISBN 978-5-
16-010430-0. - Tekct AIEKTPOHHBIM. - URL:
https://znanium.com/catalog/product/1073056 (mara oOparienus: 26.11.2020). —
PexuMm nocrymna: mo noamnucke.
2. YmpaBienue MapkeTHHToM: Y4e6. mocodue / [lox pen. .M. Cunseoil. - 2-
e u3a., mepepad. u gom. - M.: Bys. yueOnuk, 2019. - 416 c. - ISBN 978-5-9558-0112-
4. - Tekcrt : snektponnsiit. - URL: https://znanium.com/catalog/product/987796
(mata obpamienus: 26.11.2020). — Pexxum gocTymna: mo moJucke.

0) JlononHuTenpHas IuTeparypa
1. MapketuHr B otpacisix U cdepax IeATeNbHOCTH: yueOHuk: [16+] /
A.JL. AbGaes, B.A. Anexcynun, M.T. I'ypuesa u 1p. ; nox pen. A.JI. AGaera, B.A.
Anexcynuna, M.T. I'ypueBoii. — 3-e u3n., nepepad. — Mocksa: Jlamkos u K°, 2021.
— 433 c¢. : Tabn., w1 — Pexum gocryma: MO TOAMUCKE. —
URL.: https://biblioclub.ru/index.php?page=book&id=600314 (mata oOparicHus:
26.11.2020). — bubmuorp. B kH. — ISBN 978-5-394-04185-3. — TeKCT: 37€KTPOHHBII.
2. VYrpaBneHue MapKeTHHTOM: YUeOHUK U MPAKTUKYM /i OaKaiaaBpoB /
Kapnosa C.B., Topun /[.B. - Mocksa: JamkoB u K, 2017. - 366 c. ISBN 978-5-



https://znanium.com/catalog/product/1073056
https://znanium.com/catalog/product/987796
https://biblioclub.ru/index.php?page=book&id=600314

394-02790-1. - TexcrT: AIIEKTPOHHBIH. - URL:
https://znanium.com/catalog/product/937261 (mara oOpamenus: 07.12.2020). —

Pexum AOCTYIIA: 110 ITOAIINCKC.

2) ITporpamMHOe oOecTicueHIE
a) JIneH3noHHOe MporpaMMHOE 00eCTICUeHIE

Crynendeckuii nep., 1. 12, kopmyc «by,

ayauropus 338

Crucok I10:

VYcioBus npenocTaBiIeHUs

Adobe Reader X1 (11.0.13) - Russian

becnmatao

Google Chrome

becruiatHo

Kaspersky Endpoint Security 10 mst
Windows

AKT Ha nepenauy npas Ne969 18.10.2018 r.

Microsoft office professional 2016

Akt npuema nepeaauu Ne689 ot 05.07.2019 r.

OpenOffice 4.1.1

becmiatHO

Qt5.6.0 becmiatHo
WinDjView 2.0.2 becriatao
HUKTC 1.21 becninatHo

Microsoft Windows 10 Enterprise

Akt npuema nepeaauu Ne689 ot 05.07.2019 r.

Crynenueckuii nep., 1. 12, kopnyc «b»,

aynurtopus 245

Crucok I10:

YcnoBus MMpCeaOCTaBJICHUA

1C:Ilpennpustue 8 (8.3.7.1873)

Akt npuema-nepenauu NeTr034562 or 15.12.2009 r.

Adobe Reader X1 (11.0.13) - Russian

becmiatHO

Dropbox

becruiatao

Google Chrome

becrmuiatHo

Kaspersky Endpoint Security 10 ms
Windows

AKT Ha nepenady npas Ne969 18.10.2018 r.

Microsoft Office npodeccronanbHbIit
wiroc 2013

Akt npuema nepenaun Ne689 or 05.07.2019 r.

WinDjView 2.0.2 becriatHo
CIIC TAPAHT aspo Horosop Ne5/2018 ot 31.01.2018 1.
HUKTC 1.21 becmuiatHo

Microsoft Windows 10 Enterprise

Akt npuema nepenaun Ne689 or 05.07.2019 .

2-as1 ['puboenonsa, 1.22, kopnyc 7, aynuropuu 105, 106

Crnucok I10: YcnoBus npenocTaBiieHus
Adobe Reader X1 (11.0.13) - Russian | becruiato
Google Chrome becruiatao

Microsoft Office mpodeccrnonanbHbIi
witoc 2010

Akt npuema nepenaur Ne689 ot 05.07.2019 r.

Audit XP

Kaspersky Endpoint Security 10 mis
Windows

AKT Ha nepenauy npas Ne969 18.10.2018 r.

Project Expert 7 Tutorial

Audit Expert 7 Tutorial

Prime Expert 7 Tutorial



https://znanium.com/catalog/product/937261

Microsoft Windows 10 Enterprise Akt npuema nepemaun Ne689 ot 05.07.2019 r.
CoreIDRAW Graphics Suite X4 Edu-
cation License

AnyLogic PLE becruiatao
iTALC becmiatHo

2-ast 'puboenosa, 1.22, kopmyc 7, aynutopus 107

Crucok I10: VYcnoBus npeaocTaBieHUs
Adobe Reader X1 (11.0.13) - Russian | becrutatHo
Google Chrome becrutatHo

Microsoft Office npodeccrnonanbubiii | AKT mpuema nepenaun Ne689 ot 05.07.2019 r.
witoc 2010
1C: Ilpeanpusitue 8. Kommiekt s | AKT npuema-nepegadn NeTr034562 ot 15.12.2009 1.
00y4YeHHS B BBICIIUX U CPEIHHUX y4eO-
HBIX 3aBEJICHUSIX.

Kaspersky Endpoint Security 10 mis | Akt Ha nepenauy npas Ne969 18.10.2018 r.
Windows

Microsoft Windows 10 Enterprise Axrt nipuema nepenauu Ne689 ot 05.07.2019 .
CIIC TAPAHT aspo Horosop Ne5/2018 ot 31.01.2018 .
KoncynbranT + JHorosop Ne 2018C8702

6) CBOOOIHO pacpoCcTpaHsIeMoe IMPOrPaMMHOE 0OSCIICUCHIE

- Adobe Reader XI

- Debut Video Capture

- 7-Zip

-iTALC

- Google Chrome

- ¥ Jp.

Hepequb npocpammHoco obecneueHus 6 0053amebHOM VIOpil()Ke cociacosslea-

emcs ¢ compdeuKa/wu 06]1(1CI’I’IH020 ueHmpa Hoeblx MHd)OpMaL!MOHHbZX mexnwzoeuﬁ
(OLIHUT).

3) CoBpemMenHbIe IpodeccHoHabHBIE 0a3bl JaHHBIX U HH(POPMALMOHHEIE CIIpa-
BOYHBIE CUCTEMBI (Jocmyn ¢ komnviomepos cemu T8l'Y)
1. OBC «ZNANIUM.COM)» www.znanium.com;
. OBC «IOPAUT» www.biblio-online.ru;
. OBC «YHuBepcuterckas oubnunoreka onnaitn» https://biblioclub.ru/;
. OBC IPRbooks http://www.iprbookshop.ru/;
. ObC «Jlanb» http://e.lanbook.com;
. OBC BOOK.ru https://www.book.ru/
. OBC TBI'Y http://megapro.tversu.ru/megapro/Web
. Hayunas snexrponnas 6unbnuorexa eLIBRARY.RU (moamucka Ha xyp-

O 1O BN WIN

HaJIbl)
https://elibrary.ru/projects/subscription/rus_titles_open.asp? ;
9. Penozutapuii TBI'Y http://eprints.tversu.ru,
10. Wiley Online Library https://onlinelibrary.wiley.com/



11. XKypuanxsr American Institute of Physics (AIP) http://aip.scitation.org/;

12. )Kypuansr American Chemical Society (ACS)

https://www.acs.org/content/acs/en.html;

13. XKypuansr American Physical Society (APS) https://jour-
nals.aps.org/about

14. Kypuanet uznarenscra Taylor&Francis http://tandfonline.com/;

15. ITarentnas 6a3a kommanuu QUESTEL- ORBIT https://www.orbit.com/;

16. BJ1 Scopus https://www.scopus.com/search/form.uri?display=basic

17. BJ1 Web of Science

http://apps.webofknowledge.com/WOS_GeneralSearch_input.do?prod-
uct=WOS&search

_mode=GeneralSearch&SID=F5IxbbgnjnOdTHHNpOs&preferencesSaved=

18. DnextponHas xkoywteknus Kaur Okcdopackoro Poccutickoro ponma

https://ebookcentral.progquest.com/lib/tverstate/home.action

19. Pecypcnl uznarensctBa Springer Nature http://link.springer.com/;

20. ApxuBsl )xypHanoB uzgareiabctBa Oxford University Press

http://archive.neicon.ru/xmlui/,

21. ApxuBHbI )XypHaJIOB U3aaTeabcTBa Sage Publication
http://archive.neicon.ru/xmlui/,

22. ApxuBsl )XypHanoB uznatenscTBa The Institute of Physics

http://archive.neicon.ru/xmlui/,

23. ApxuBsl )KypHaiioB uzaarenscTBa Nature http://archive.neicon.ru/xmlui/,

24. ApxuBbI )KypHaJIOB u3narenbcTtBa Annual Reviews
http://archive.neicon.ru/xmlui/.

25. Polpred.com O630p CMMU http://www.polpred.com/

26. CIIC KouncynwrantlLmtoc (B cetu TBI'Y);

27. UT1C «3akonomarensctBo Poccum» http://pravo.fso.gov.ru/ips.html

28. Coanble karanoru ¢pouaoB poccuiickux 6ndmmorek APBUKOH, MAPC

http://arbicon.ru/; KOPBUC http://corbis.tverlib.ru/catalog/, AC PCK no
HTJI

http://library.gpntb.ru/cgi/irbis64r/62/cgiir-
bis_64.exe?C21COM=F&I21DBN=RSK&P21,
DBN=RSK&S21FMT=&S21ALL=&Z211D=; SKBCOH http://www.vlibrary.ru

4) [epeveHpb pecypcoB HHPOPMAIOHHO-TEJICKOMMYHHUKAIIMOHHOW ceTH « HTep-
HET», HEOOXOIMMBIX JJIs1 OCBOCHHUS TUCLIUTUIMHBI

1. ba3za nannbix «O0630p 0aHKOBCKOTO CEKTOpay - MHGOPMAIIMOHHO- aHa-
auTH4Yeckue mMarepuaisl LlenTpansHoro 6anka Poccutickoit denepainum -
https://www.cbr.ru/analytics/?Prtld=bnksyst

2. bassl nannbix EBporneiickoro oomecrsa mapkerunra (World Associa-
tion of Opinion and Marketing Research Professionals) - www.esomar.org
3. ba3a nanuwIx uccienosareabckoi kommnanuu CRG

(CapitalResearchGroup), Bxossieii B xomauar "Names" - www.crg.|i


http://library.gpntb.ru/cgi/irbis64r/62/cgiirbis_64.exe?C21COM=F&I21DBN=RSK&P21
http://library.gpntb.ru/cgi/irbis64r/62/cgiirbis_64.exe?C21COM=F&I21DBN=RSK&P21
http://www.vlibrary.ru/

4, HNudopmaimoHHO-TTOMCKOBBIE CUCTEMBI areHTCTB «bU3HEC-KapTay,
3A0 «ACY-Nmnynbey, «POCCUCKHUI T€HEPATIbHBIN PETUCTP MIPOU3BOAUTENEH TO-
BapOB U yciyr», «He3zaBucrumMble MpOU3BOIUTENN TOBAPOB U ycayr Poccun», «Pe-
ructp PAV-IIpeccy.

S. Crneunanu3upoBaHHble 0a3bl JaHHBIX «l[eHOBOW MOHUTOPUHTY

6. baza mannabix «MupoBasi 5KOHOMUKa» - HHPOPMAIIMOHHO- aHAJIUTHYE-
CKM pazzen oduimaibrHoro caiita Munucrepcra ¢puHancoB PO -
http://info.minfin.ru/worldecon.php

1. Craructuueckas 0a3za manasix EOK OOH -
http://w3.unece.org/PXWeb2015/pxweb/ru/STAT/STAT _ 20-ME__1- MEOV
8. baza manHBIX «NEKTPOHHBIE )XypHAIBI U3aTeabcTBa Taylor &

Francis (6onee 1000 HanmeHnoBanuii)» - JIocTyn OTKPBIT K MOJHBIM TEKCTaM Kyp-
HaJIOB TEKYILIETO T'0Jla ¥ BCEM MOJIHBIM TEKCTaM apXUBHBIX HOMEPOB.

Q. baza cratuctuueckux aaHusix «Pernonsl Poccum» Poccrara -
http://www.gks.ru/wps/wcm/connect/rosstat_main/rosstat/ru/statistics/
publications/catalog/doc_1138623506156

10. baza nannbix Becemupnoro banka - https://datacatalog.worldbank.org/

11. baza gannsix HIT «Mexaynapoanoe MccnenoBaTenbckoe ATeHTCTBO
«EBpaswuiickuit MonuTop» - http://eurasiamonitor.org/issliedovaniia

12. baza nannsix Research Papers in Economics (camas Gosibiiasi B Mupe
KOJUIEKIIMS DJICKTPOHHBIX HAYYHBIX IMyOIUKAIIMH 10 IKOHOMUKE BKIIFOYAeT ONO-
auorpaduyeckue onucaHus MmyoJIuKaluii, craTeil, KHUT U JPYrux HHOOpPMaIMOH-
HBIX pecypcoB) - https://edirc.repec.org/data/derasru.html

13.  Basbl nannbeix Beemuproro Oanka - https://data.worldbank.org/

14. baza nannsix Research Papers in Economics (camas Gosibasi B MUpe
KOJUIEKIIMS DJIEKTPOHHBIX HAYYHBIX IMyOIUKAIIMN IO SKOHOMUKE BKIIFOYAeT ONO-
auorpaduyecKue OMUCcCaHus MyOJIuKaIi, CTaTei, KHUT U APYyTruX nH(popMaImoH-
HBIX pecypcoB) - https://edirc.repec.org/data/derasru.html

15. baza mannbpix denepanbHO HATOTOBOM CITykObl «CTaTUCTHKA M aHA-
autHKay - https://www.nalog.ru/rn39/related_activities/statistics_and_analytics/

16. baza mannsix Investfunds undopmanmonnoro arenrctea Cbonds - co-
JIEPKUT TIOJTHBIE TTapaMeTPhl BCEX aKIMi, TOpryeMbIX Ha Oupxkax Poccuu; momnHbie
napaMeTpsbl Beex poccuiickux [TMPoB, apxuB gaHHBIX 110 crouMocTu nag u CHA
oosbiMHCTBA (hOHIO0B Poccun; apXyB TaHHBIX MO AUBUJICHIHBIM BbITLJIATaM POC-
CUUCKHX akuuid. /[ mogyyeHus qoctyna HeoOX0AUMO 3anoaHUTh hopmy hopmy
- http://pro.investfunds.ru/

17. CnpaBounas cucreMa ['maBoyx —CBoOOoaHBIH 1ocTyn on-line:
http://www.1 gl.ru

18. baza pannsix BcemupHoro 6anka - OTKpBIThIE JaHHbIE -
https://data.worldbank.org/

19. Enwmssni mopran 6ropkeTHON cucteMbl Poccniickoit @eneparuu -
http://budget.gov.ru/

20. baza gannbix «bromker» Munduna Poccun -
https://www.minfin.ru/ru/perfomance/budget/



21. ba3za cratuctudyeckux maHHBIX « DMHAHCOBO-IPKOHOMHYECKHUE TIOKA3a-
temu PD» - https://www.minfin.ru/ru/statistics/

22. ba3wl 1aHHBIX MeXIyHapOIHOTO BaIIOTHOTO oH/A -
http://www.imf.org/external/russian/index.htm

23. MYVYJIBTUCTAT — MHOTO(YHKITMOHAJIbHBIN CTATUCTUYECKUI MOPTal
http://www.multistat.ru/?menu_id=1

24.  ba3bl TaHHBIX OQUIHMATBHON CTAaTUCTUKU DeaepaibHOM CITyKObI roc-
YAAPCTBEHHOW CTATUCTHUKH -
http://www.gks.ru/wps/wcm/connect/rosstat_main/rosstat/ru/statistics/

25. ®enepanbHbBIN 00pa30BaTEILHBIN MOPTAT « IKOHOMHUKA COIMOIOTHS
MenemxmenT» - http://ecsocman.hse.ru

26. baza nannsix «P@uHaHCOBasg MaTeMaTHKa — bulanoreka ynpaBieHUs»
- Kopriopatusnsrit MenemxmenT - https://www.cfin.ru/finanalysis/math/

27. Enunsiii penepanbubiil peectp cBeaenuii o bankporctse (EOPCH) -
bankrot.fedresurs.ru

28. HudopmarnmonHas cucteMa Jyuisi METOJUYECKOM MOJIIIEPKKH, cOopa
JYYIIUX MPAKTUK PETYIUPOBAHUS, JUCTAHIIMOHHOTO O0YUYEHUS CIICIIUATUCTOB B
00JIaCTH OLIEHKH PETYJIUPYIOIIETO BO3ICHCTBUS HA (peiepaibHOM U PETHOHATIEHOM
ypoBue (MC MITJIO) - orv.gov.ru

29.  ba3sl nannbix EBporneiickoro odmectBa mapketrunra (World Associa-
tion of Opinion and Marketing Research Professionals) - www.esomar.org

30. baza manubpix Munskonompassutus PO «HpopMaimoHHbIe CHCTEMBI
MunucrepcrBa B cetn MIHTEpHET» -
http://economy.gov.ru/minec/about/systems/infosystems/

VI. Metroanyeckue mMatepuasibl I 00y4AOMIMXCA 110 OCBOEHUIO JNCIU-
IJIUHBI

Meroanueckue MaTepHralibl O3BOJISIOT 00YUaIOIIEeMyCsl ONITUMATILHBIM 00pa-
30M CIUIAaHUPOBATh U OPraHU30BaTh MPOIECC OCBOEHHUS Y4eOHOro Marepuana u
BKJIFOYAIOT:

— PEKOMEH/IAINH 110 TTOATOTOBKE K YU€OHBIM 3aHSATHSIM;

— TpeOOBaHUS IO MOJTOTOBKE JIEKTPOHHBIX MPE3EHTAINT;

— PEKOMEHIAINU IO COCTABJIEHUIO KPOCCBOPOB;

— PEKOMEH/IALMH 110 CAMOCTOATENIbHOM paboTe;

— BOMPOCHI JIJI1 CAMOMIOATOTOBKH K MPOMEKYTOUYHOM aTTeCTAllUU;

— PEKOMEH/IALIMHU T10 BBITIOJHEHUIO KypCOBBIX paboT u JIp.

Memoouueckue peKkoMeHOayuu no NOO20MoeKe K y4eOHbIM 3aHAMUAM
Memoouueckue pexomernoayuu 051 NOO2OMOBKU
K NpaKkmu4eckum 3aHAMmuuiMm
[{esbr0 MPAKTUYECKUX 3aHATUH SIBJISICTCS 3aKPEIICHUE 3HAHUU ITyTEM BOBJIC-
YeHUs1 00yJaronuXcsi B pEUIeHUs] Pa3IuYHOr0 pojia y4eOHO-TIPAKTUYECKUX 3aJ1ad,
BBIPAOOTKM HABBIKOB TOJIb30BAHUSI KOMITBIOTEPHON TEXHUKOW U CIIPABOYHOMN JIUTE-



paTypoii. B ¢Bsi3u ¢ 3TUM NPy MOATOTOBKE K MPAKTUUECKUM 3aHATHUSIM 00 YJarOIIIH-
ecsi oOpaiarTcst K MHGOpMAIMU 1O COOTBETCTBYIOLIUM JICKIUSAM, YUYEOHHKAM U
JPYTUM UCTOYHHKaM, KOTOPBIE YKa3aHbl B JAaHHOUN paboueil mporpamme.

Buapl npakTHYECKHUX 3aHATHM 110 JUCHUTLIAHE:

— 00yyarolue TeCcThl ¢ 0053aTeNIbHOM MPOIeAYPO CaMONPOBEPKU WIIH TPO-
BEPKU B ayJAUTOPHBIX YCIOBUAX NPABUIBHOCTH UX BBITIOJIHEHNUS,

— PEIIEHUE KEMCOB; COCTABICHUE KEWCOB MO OMPEAEIEHHOMY aJITOPUTMY;

— COCTaBJICHHE U PEIIEHUE KPOCCBOPAOB U JIp.

Memoouueckue pekomenoayuu npu NOO20MOBKe K peUleHUI0 Keucos

Meton KeiCOB MO3BOJIIOT 00Y4YaIOIIUMCS YCOBEPIICHCTBOBATh AHAIUTHYE-
CKHE€ M OIIEHOYHBIC HaBBIKH, HAYYUTHCSI pabOTaTh B KOMaH/E, HAXOIUTh Hanboee
palroHaIbHOE PEUICHHE TOCTABICHHOMW MPOOIEMBI.

CrpykTypa oT4eTa MO BBIMOJHEHUIO KEeIC-3a1aHUS:

1. TUTYNBHBIN JIUCT.

2. ®opMyIHpOBKa Kehc-3aJaHus.

3. Onucanue cutyanuu (Kerca).

4. Ananu3 cuTyaiuu, BbIsIBIIEHHE NMPOOJIeM, TMarHoCTUKa mpoodsem, omnpe/ie-
JICHUE TJIABHOM MIPOOJIEMBbI U BTOPOCTETICHHBIX.

5. OTBeTHI Ha IOCTABJICHHBIE BOMPOCHI K KeHC-3aJaHUI0 WM HaWJIEHHBIE pe-
HICHUS.

6. O60CHOBaHME OTBETOB.

Memoouueckue peKkomeHOauuu no cOCMag1eHuIo u
Peuenuio Kpocceopooe

KpoccBopn — ynoOHas gpopMa akTUBU3allMK MBIIUIEHUS CTYyAEHTOB. B mpo-
1ecce MOAroTOBKM KPOCCBOP/Ia CTYICHTY HEOOXOANMMO TIIATENBHO MPOPadaThIBaTh
TEOPETUUECKUM U MPaKTUUYECKU MaTepuall, 00palaThCsi HE TOJBKO K JIGKIMSIM U
y4eOHUKaM, HO U K JIOMIOJIHUTEIILHOM U CIIPaBOYHOM IuTepaType. B xose Takoit mpo-
paboTKu 1 0TOOpa MaTepHasia 00yJarouuics 6osee rIIy00KO YCBAaUBAET YKE MOIY-
YEeHHBII MaTepuai U NpuoOpeTaeT TONOIHUTENbHYIO HH(POPMAIUIO, KOTOpas oCTe-
MIEHHO HaKaruMBaeTcs, popMupyst 0osiee BEICOKUH ypoBeHb 3HaHUM. B TO ke Bpems
HecTaHJapTHast popMa 3aJlaHus CTUMYJIUPYET HECTAHAAPTHBIN IMOX0] K BBITIOJIHE-
HUIO JAHHOTO 3a/IaHMsl, CJIEI0BATEIBHO, aKTUBU3UPYETCS HE TOJIBKO NIO3HABATEIb-
Has AeSTENbHOCTh, HO M TBOPYECKOE HA4aN0 OyAyIIUX CIELHAIUCTOB.

LenecooOpa3Ho KpOCCBOPA MCHOJB30BaTh Kak GOPMY TEKYIIETO KOHTPOJIS.
[IpenmyiiecTBa HCOIB30BAHUS KPOCCBOPAOB Kak (POPMbI KOHTPOJIS:

o MOBTOPEHUE M3YYEHHOTO MaTepualia ¢ BHIXOJ0M Ha 0oJiee TIyOOKui
YPOBEHb MPOPAOOTKY;

o OCBOCHHE CTyACHTaMH 0a30BBIX MTOHATHI TUCIUILIAHEI;

o pacimpeHre akTHBHOTO CJIOBAPHOTO 3araca;

o TBOpUECKas U MCCIeA0BaTEIbCKas padoTa;

o MpUOOPETEHNE MPAKTUUYECKUX HABBIKOB MPABUIIBHOTO U TOYHOTO (Hop-

MYJIMPOBAHUS BONIPOCOB U 33JaHUM;



b TBOPUYCCKOC OTHOIICHHUC K 3aaHUIO, CHOCO6CTBYIOH_I€€ Pa3BHUTHIO KPC-
ATUBHOI'O MBIIIJICHHA CTYACHTOB, BI)Ipa6OTKC HMH HCCTAHAAPTHOI'O PCIHICHM.

Memoouueckue pekomeHOauuu no Op2anu3ayuu
CamMoCmoAamenvHol padomaul 00yUaOWUXCs

JIJIsl Ka4eCTBEHHOW OpraHU3aIMi CaMOCTOATEIIBHON pabOoThl 00YJarOIIIMXCS
MIPETIOIaBaATEII0 TOJDKEH:

- OBJIAJICTh TEXHOJOTUEH NMUAarHOCTHKHA YMEHHHA W HABBIKOB CaMOCTOSI-
TEJIHLHOW pabOThl 00YUAIOMIUXCS B MEISIX COOIOACHUS MPEEMCTBEHHOCTH B MX CO-
BEPIICHCTBOBAHUU;

- IPOyMaTh MPOIECC MOATAMHOTO YCIOKHEHUS 3aIaHHM JIJIs1 CAaMOCTOSI-
TeJILHON PabOThl 00YUYAIOIITUXCS;

— 00eCneunTh CaMOCTOATEIbHYI0 PadOTy 00yJarommxcsi yaueOHO-MeTO-
TUYCCKUMH MaTepHalaMH, OTBEYAIOIIMMH COBPEMEHHBIM TPEOOBAHMSIM yIIpaBIie-
HUS YKa3aHHBIM BHJIOM JCSATEIBHOCTH;

— pa3paboTarh CUCTEMY KOHTPOJIbHO-U3MEPUTEIBbHBIX MaTEPUAIIOB, TIPH-
3BaHHBIX BBISIBUTHh YPOBEHb 3HAHUU.

Dopmbl opearHuzayuu 6HeayoOUmopHoLl
CAMOCMOoAmMeNbHOU padbomvl 0Oy4arWuUxcs

BreayauTtopHas camocTosiTenbHas padoTa 00y4arouuxcs MOXKET ObITh CBSI-
3aHa KaK C yriyoJieHrneM MMOHNMAaHUS BOTIPOCOB, M3yUYEHHBIX Ha YICOHBIX 3aHATHSX,
TaK ¥ U3y4E€HHUEM TeM, HE OCBEIICHHBIX B XOJC ayJUTOPHBIX 3aHATHH.

1-1i yposenw crooxcnocmu (0ns odoyuarowuxcs 1 Kkypca):

— COCTaBJICHHE MPOCTOTO U PA3BEPHYTOTO MJIaHA BHICTYTUICHHUS,

- COCTAaBJICHUE CJIOBAPsi TCPMUHOB, IIOHITUN U ONIPEICIICHUN;

— BBIJICJICHHE TJIABHBIX MTOJIOKEHUH (TE3UCOB) U COSAMHCHHUE MX JIOTHYE-
CKUMH CBSI3SIMU;

— MOCTaHOBKA BOIIPOCOB K TEKCTY;

— OTBETHI HA BOMPOCHI K TEKCTY H JIp.

2-11 YypoBeHb CodCHOCIU (0151 0byuarowuxcs 2 Kypca u oanee):

— COCTaBJICHHE KOHCIICKTA B BU/IC TAOJIUIIBI, PUCYHKA;

- peuieHue 3a7a4, aHajau3 NpoOJEMHBIX CUTYyalUi, pelIeHUuE KEeWCOoB;

— BBITIOJIHEHUE AJICKTPOHHBIX MPE3CHTAINH U JIp.

B pamkax ayautopHoit (hOpMBbI OpraHU3alliyd caMOCTOsITEeIbHAs paboTa 00y-
YaIOMUXCSl COBPEMEHHBIE MeIarOTUYECKUE TTOIXO0Ibl OPUECHTUPYIOT IIPETIO1aBaTEes
Ha COKpAIlleHHe YJeIbHOTO Beca (PpOHTANBHBIX 3aJaHU 1 KOMOMHUPOBAHHE KOJI-
JICKTUBHBIX, MAPHBIX, TPYNTOBBIX (3-5 Weln.) U MHAUBUIYAIBHBIX ()OPM OpraHu3a-
IIUU CTYJICHTOB JJISl BHITIOJTHEHHS CAMOCTOSTEIIHBIX 3aIaHHM.

[Ipu mnaHUpOBAHUM CAMOCTOSITEILHOW pabOThl 00YUYaIOIIUXCST HEOOXOIUMO
YYHUTHIBATh TPYA03aTPATHl HA BRITOJTHEHUE OTACIBHBIX 3aaHui 1Sl n30exanue pu-
3MYECKHX MEePErPy30K 00YyUarOMNUXCSl.



Memoouueckue pekomenoayuu 0,11 n0020MOBKU
K BPOMENCYMOUHOU ammecmayuu
[Ipu moaroToBKE K MPOMEKYTOUHOM aTTecTallud HEOOXOIMMO U3yUUTh PEKO-
MEHIyeMYIO JIUTEPaTypy, akTyaIu3upoBaTh MH(HOPMAIIUIO, TTOJyYEHHYI0 00y4aro-
HIMMUCS BO BpeMsi ITPOBEACHUS 3aHATUN. JIOTTOTHUTENBHO 1IE€eCO00pa3HO U3YyUUTh
Hay4YHbIE CTaThH, HAyYHbIC PA0OOTHI MO MPOOJIEMAaTUKE, KOTOpasi OTpakeHa B pabo-
4yeil mporpaMMe JUCHUTIINHBIL.

Bonpocwt 0na camonoozomoeku:

1. Yrto siBNIsI€TCA OCHOBHBIMHU O0BEKTAMH MAPKETHHIOBOTO KOHTPOJIS?

2. Kakue uenu ctaBuT nepes coooil MapKeTUHTOBBIM KOHTPOJIb?

3.B yem 3axmrodaercss KOHTPOJIb COOTBETCTBHS IJIAHOBBIM MOKa3aTesiM (paKTu-
YECKHUX PEe3yJbTaTOB MPOU3BOJCTBEHHO-KOMMEPUYECKON NEATEIbHOCTH MPEANpHs-
TUs?

4. Kakue HampaBJICHUS U STaIbl BBIIETSIOTCS B KOHTPOJIE MPUOBUILHOCTH U aHa-
JM3a MapKETUHTOBBIX PacXoJ0B?

5. Kakue nokasarenn KOHTPOJISI MApKETUHTAa OTHOCAT K HEAKOHOMHYECKUM?

6. KakoBa 11e1b cTpaTeru4eckoro KOHTpOJIsl U PEBU3UU MapKETHUHTa?

7. Kakue HanpaBiI€HUsI MAPKETUHTOBOTO ayIUTA BBIJICIISIOT?

8. B ueM cocTouT ayiuT Makpocpeabl?

9. Kakue 0cOOEHHOCTH ayuTa MUKPOCPEIbI MPEITPUITHI?

10. Kakas uapopmanus siBasieTcs HanOoiee BaXXHOM NPy aHAIHU3€E OTpeOnuTeNneit?

11. KakoBo 3HaueHue aynura 1eNel U CTPATETHU NPEATPUATHS ?

12. Yro npenycmaTpuBaeT ayauT KOMIUIEKCA MapKETHUHTra?

13. Kakue 3a1a4u ayiuTa OpraHu3allMOHHON CTPYKTYPbI CIIyKObl MApKETHUHI A HA
NpEANPUATAN?

14. HazoBuTe 3Tamnsl IpoBEAEHUS MAPKETUHIOBOM PEBU3UU (ayauTa).

15. Yem oTnnyaroTCs BHYTPEHHUM M BHEUIHUN ayAUT MAapKETUHIOBOM IEsITENb-
HOCTH MIPEANPUSATUA?

16. UTo moaieXuT MapKETUHIOBBIM UCCJICAOBAHUSIM?

17. Ha3oBuTE OCHOBHBIE HAIIPABIICHHUS] MAPKETUHTOBBIX UCCIIECIOBAHUIA.

18.0xapakTepu3yiTe OT/IC/IbHBIE HAPABICHUS MAPKETUHTOBBIX UCCICOBAHUM.

19. HazoBuTe 3Tanbl MApKETUHTOBBIX MCCIICIOBAHUM.

20. [lepeuncnute HampaBJIeHUs], HA KOTOPBIC HAaMIpaBieHa HHPOPMAITMOHHAS Map-
KETHUHIOBas J€ATEIbHOCTh B OTPACIIH.

21. Kakas wH(pOpMaINHs 0 ppIHKE TOBAPOB U YCIYT UCIIONB3YETCS CITyK00# Map-
KETUHra?

22. Kakue CTpyKTypHbIE MOAPa3AeCHUs NPEANPUITHS UCTIOJIBb3YIOT MapKETHH-
roBy10 nH(popmaruio?

23.ITonsitue u Ghopmbl CITy)0 MapKETHHTA.

24. TlpaBuia paboThl TOBAPHO-PHIHOYHOW OPTaHU3AINH CITY>KObI MApKETHHTA.

25. OcHOBHBIE 337]a4 [IPU COCTABJICHHUH IIJIJaHA MAPKETUHTA.

26.3HaueHe CETMEHTUPOBAHUS PhIHKA JIJISl IPEAITPUSATHS.

27. yripaBieHUECKUE pPeIIeHUs TP pa3pabOoTKe CTPATEruu U TAKTUKU LIEHOOOpa-
30BaHHS.



28. MeToibl yripaBieHUs: TOBAPHBIM aCCOPTUMEHTOM U TOBAPHOW MOJUTHKOM.

29.BnusHue popm opraHu3anuu cObITa Ha Pe3yJIbTaThl A€ATEIbHOCTH MPEANpUs-
THS.

30. OcHoBHBIE MTpaBuiIa 3P (HEKTUBHOCTH BUAOB ITPOJBUKEHHS TOBAPOB.

Memoouueckue pekomenoayuu no n0O20moeKe
INIEKMPOHHBIX NPE3CHMauuil

[ToarotroBka 371€KTPOHHBIX MPE3EHTAIMI COCTOUT U3 CIAEAYIOUIUX ITAIOB:

1. [InaHupoBaHMe MPE3EHTALMU: OMPEICTICHUE OCHOBHBIX COACPKATEIb-
HBIX aCIIEKTOB JOKJIaJa: ONpejecHue Leiel; onpeiesiecHhe OCHOBHOM WJEU Tpe-
3CHTAINH; TTOJ00P JOMOJHUTEILHON MHGOPMAIINH; CO3MaHUE CTPYKTYPHI TPE3eH-
TalllK; TPOBEPKA JIOTUKHU MOAA4YM MaTepraia; MOAr0TOBKA 3aKIIOUEHUS.

2. Pa3paboTka nmpe3eHTaIuu — moJAIr0TOBKA CJIaiI0B MPe3eHTAIlUH, BKITO-
4as BEPTUKAJIBHYIO U TOPU30HTAIBHYIO JIOTHKY, COJEPKaHUE U COOTHOIIICHUE TEK-
CTOBOI U rpadudyeckoil HHPOPMAITUH B COOTBETCTBUHU C TPEOOBAHUSIMHU.

TpeGoBaHus K MyJTbTUMEIUHHON MPE3CHTAIIUU

Tpebosanus e KonuyecTBo claiiIoB aJleKBaTHO KOJIMYECTBY MPECTABICHHON HH(OP-
K CTPYKTYpE Malluy;
® HaJIM4YMe TUTYJBHOIO Clanja;
® HaJIM4Me claiifia C UCTIOJIb30BAHHBIMU HCTOYHUKAMH.
Tpebosanus e OrpaxkeHue B IPE3CHTAIIMU OCHOBHBIX ITAIOB UCCIEN0BaHUs (IIPO-
K conepixa- OJIEMBI, IIEJIA, THITOTE3bI, X0/1a padOThI, BEIBOJIOB);
HUIO ® cojepXkKaHHE LIEHHOM, TOJIHOM, MOHATHON MH(OpPMaLIUU 10 TEME;
® OTCYTCTBUE I'PaMMaTHYECKHUX OIIMOOK U OIEYaTOK.
TpebGoBanus e Tekcr Ha craiifie mpeAcTaBIseT cOOO0N OMOPHBIA KOHCIEKT (KJIFOUEBbIE
K TEKCTY CJIOBa, MApKUPOBAaHHBIN WJIM HYMEPOBaHHBIN CIIUCOK), O€3 MOIHBIX
MIPEITIOKECHUM;
e BbIIENIEHUE Hanbosee BaXXHOHM HH(pOpMaIMK ¢ ITOMOIIbIO 11BETa, pa3-
Mepa, 3PGHEKTOB aHUMAITIH.
TpeboBanus e lcnonb3oBanue mpudra 1Jid 3arojIOBKOB HE MeHee Keruis 24, 11 uH-
K mpudTy dbopmaruu — He MeHee KerJs 18;
® UCMOJb30BAHUE CTPOYHBIX OYKB.
TpeboBanus e llcnonb3oBaHue CPeICTB HATJISAAHOCTH HHPOpMAIUH (TaOJINLIbI,
K CpeJCcTBaM CXeMbl, Tpa UK U T.1.);
HariiTHOCTH ® UCHOJb30BAHUE WIUTIOCTPALUMI XOPOIIETro KauyecTBa, C YeTKUM U300pa-
KEHHUEM;
® CIOJIb30BaHME WJUTIOCTPAIIHii, TOMOTaomMX HarnboJee MoJIHO pac-
KPBITh TEMY, HE OTBJIEKAsl OT COAEPIKAHMUS.
Tpebosanus e CootBercTBHE CTHIIS 0O(hOPMIIEHUS Mpe3eHTaluu (rpaduyeckoro, 3By-
K oopmute- KOBOT'0, aHUMAITMOHHOT0) TEME U COJEPKAHUIO BBICTYIICHHS;
HHUIO e lcnosnb3oBaHue eTUHOTO CTUIISL 0(OPMIIEHUS [Tl BCeX CIaifIoB Ipe-
3€HTallUu;
® OMpaBJaHHOE UCIOJIb30BaHUE () (PEKTOB.




Tpeboeanus Kk peiimunz-KOHmMpoJiio
PedTUHTOBBIN KOHTPOJIb 3HAHUN OCYILIECTBIISIETCS B COOTBETCTBUU C [l01001Ce-

HUem o pelmuneo6ol cucmeme ooyuenus: 8 181°Y, ymeepoicoennvim yuenvim coge-
mom Tel'V 30.04.2020 2., npomokon NeS§.

Pacnipenenenne 6amioB 1o Bugam pabOThl B paMKaX PEUTUHTOBON CUCTEMBI:

Bug otuetHoCcTH baner
PaboTa B cemecTpe, B TOM YHCIIE: 60
TEKYIIUA KOHTPOJIb 40
MOJIyJIbHBII KOHTPOJIb 20
3ayeT 40
Uroro: 100

VIl. MarepnanbHO-TEXHHYECKOe o0ecreyeHue
MarepuanbHO-TeXHUUECKass 0a3a HeoOXoAaumas U IpUMeEHsieMas JJid OCy-
IIECTBJICHUS 00Pa30BaTENBHOIO MPOLIECCa U TPOrPaMMHOE 00€CIIEYEHHE IO AUCLIH-
IUTMHE BKJFOYAET (B COOTBETCTBHH C MACIIOPTOM ayJAUTOPHUH):

—  cHOeuuajgbHble  TMOMEIIeHHs  (ayAUTOpUH),  YKOMILJIEKTOBaHHbBIE
CHELIMATU3UPOBAHHON MeOENbl0 U TEXHMYECKUMU CpeACTBaMH OOyuYeHus,
CIIy>KalllUMU JIJIs1 IPECTaBIECHUs yueOHOU HH(pOpMaIuu B ayJUTOPHH;

- MYJIbTUMEINIHOE 000py10BaHUE (HOYTOYK, 3KpaH U MIPOEKTOP);

- [IK nnst pa®oThl CTYA€HTOB B KOMIIBIOTEPHOM KJIACCE C BBIXOJIOM B
HNuTtepHer.

VYyeOunas aynutopust Ne 322, 334, 326, 342, 233
170100, TBepckast obnacts, . TBeps, nep. Cryaen-
yecKui, a. 12

Croubl, cTynbs, JOCKA, CTALUO-
HapHbBI MYJBTHUMEIUWHBIA MPOEKTOD,
HEPEHOCHOM HOYTOYK.

VYuebnas ayautopus Ne 305, 301, 308,315,317, 318,
319

170021, TBepckast 0b61acTh, r. TBeps, yi. 2-1 I'pubdo-
eJoBa, 1. 22

Cromnbl, CTynbs, J0CKa, Tepe-
HOCHOM HOYTOYK, CTallMOHApHBIN WiIH
IIEPEHOCHOW MYJIBTUMEIUNHBIN ITPOEK-
Top,

VYuebnas aynuropust Ne 323, 333
170100, TBepckas obnacts, . TBeps, nep. CTyaeH-
yeckui, . 12

Cromnbl, CTynbs, J0CKa, TMepe-
HOCHOW HOYTOYK

Kadenpa sxoHOMUKH TpeANpUATAS U MEHEKMEHTA
335

170100, TBepckast obnacts, r. TBeps, nep. CtyaeH-
qecKui, a. 12

Crousbl, CTynbs, CTAalIMOHAPHBIN
KOMIIBIOTEP, IPUHTED.

Kadenpa sxoHOMUKH TIPEeANPUITHS © MEHEKMEHTA
311

170021, TBepckast 061acTs, r. TBeps, yi. 2-s1 ['pubo-
eloBa, 1. 22

Crounbl, CTynbs, CTAlMOHAPHBIN
KOMIIBIOTEP, IPUHTED.

Kabuner tproTOpoB 332
170100, TBepckast obnacts, T. TBeps, nep. Cryaen-
yecKui, a. 12

Crounbl, CTynbs, CTAlMOHAPHBIN
KOMIIBIOTEP, IPUHTED.




VIIl. CBenenusi 060 00HOBJIeHMU Pado4eil MPOrpaMMbl THCHUTLINHBI

Ne
ILII.

OOHOBIIEHHBIN pazen pabo-
4eil MporpaMMBbl AUCIUTUTHHBI

Onucanne BHECEHHBIX
N3MEHEHUHN

PexBU3UTEI TOKYMEHTA,
YTBEpAUBLIETO U3MEHE-
HUs




